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MAINTENANCE /h REPAIR

R ort/lrieasurementt
OSS Res ense Interval andPeicenta es

Definition:

Maintenance custojner service agents must obtain real-time information'in order to log customer troubles. In
Maintenance information is gathered from supporting OSS while the customer (or potential customer) is on the
telephone with the customer service agent. Because customers already may be dissatisfied when they report a
trouble, it is critical that the CLEC be perceived as equally competent, knowledgeable and fast as and ILEC
customer service agent. This measnre is designed to monitor the time required for CLECs to obtain maintenance
information necessary to log trouble reports. Coinparisons to ILEC results indicate whether a CLEC has an equal
opportunity to deliver a comparable customer experience when a retail customer. calls the CLEC with a service
in u

Exdusious:
ueries received durin scheduled s stem maintenance time.

Business Rules:

For CLEC Results:
The response mtetval for each query is determined by computing tbe elapsed time fiom the ILEC receipt of a quay
from the CLEC, whether or not syntactically correct, to the time the ILEC returns the requested data (or reject
norification) to the CLEC. Elapsed time is accumulated for each major query or transaction type, consistent with the
specified reporting dimension, and then divided by the associated total number of queries received by the ILEC
during tbe reporting period.

For ILEC Results:
The ILEC computation is identical to that for the CLEC with the clariftcations noted below.

Other Clarifications and Qualification:
~ The elapsed time for an ILEC query is measured from the point in dme when the ILEC customer service

agent submits the request for identical ur similar information into the ILEC OSS until the time when the
ILEC OSS returns the requested information to the ILEC customer service agent.

~ Elapsed time is measured in seconds and tenths of seconds rounded to the nearest tenth of a second.
~ Elapsed time is to be measured tiuough automated rather than manual monitoring and logging.
~ The ILEC service agent entry of a request for repair information (to the ILEC OSS) is considered to be the

equivalent of the ILEC receipt of a query from the CLEC.
~ The ILEC OSS return of information to the ILEC customer service agent, whether in bard copy or by display

on& terminal, ia considered valent to tbe return of uested information to the CLEC.
Calculationi

OSS Response interval = (Query Response Da!e and Time for Category "X") - (Query Request Date and Time
for Category 'X") /(Number of Queries Submitted in the Reporting Period) where, 'X" is 04. & 4 to 10, & 10,
& 30 seconds.

Re rt Structure
~ CLEC
~ BST Residence
~ BST Business (BST Total is under development at this time) by interface foi each legacy system and

function as a ro riate.
Level ofDisa r ation
See A ndix A: ATkT Disa ation, Analo s and Benchmarks
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MAINTENANCE 4 REPAIR

Re ort/Measurement:
Ayers e Answer Time- Re air Centers

Definition
This measure demonstrates an average iesponse t'une for the CLEC representative to contact a BST
re resentative. Theavera etinuiaCLECRe isin ueuewaitin for theLCSCorUNECenterRe toanswer.

Egclusions:

Bttsine'ss Rules:

For CLEC Results:
Speed of Answer is determined by measuring ang accumulating the e!apsed time from the entry of a CLEC call into
the ILEC call management system until the CLEC call is transfened to the ILEC personnel assigned to handling
CLEC calls for a'ssistance. The elapsed time is measured in seconds and tenths of seconds rounded to the nearest
tenth of a second. 'Ibe accumulated elapsed time is divided by the count of calls transferted to ILEC agents for
accuracy.

For ILEC Results:
Mean Time to Answer Calls: Speed of Answer, as it relates to the ILEC, will be measured in an identical manner as
described for the. CLEC. The results for the ILEC business office operations and its repair bureau operations should
be separately accumulated, computed and retained. If further disunctions are made or more disctete tracking is
performed within the. ILEC call receipt centers (e.g., by business and residence), then results should be reported at the
lowest p'ossible level of det/dl. Where call receipt for such operations are commingled and inseparable, then only a
single result for each measure will be generated and serve as the comparative result for both the CLEC repair supportand the CLEC provisioning support results.

Other CiariTications and Qualificatiom
~ Speed of Answer minimum service standards, established in many states for business office, maintenance c'enter,

and/or operator services represent a similar ILEC measure and are derived from identical data (although the
result displayed may be in comparison to a pre-established standard perfortnance rninimmn).

~ For ILEC and CLEC calls, an ILEC Agent answering and placing the caller on hold does not stop tindng for
purposes of the speed of answer interval.

~ An interactive voice response gVR) unit does not stop the timing for purposes of the speed of answer interval.
For a eall to be considered answered, the live ILEC Agent must handle the CLEC request.

~ Results may be reported for the CLEC industry in aggregate to thc extent that separate carrier-specific support
centers are not provided. If separate centers are provided (either for an individual CLEC or a group of CLECs)
then resu)ts should be gathered and supplied for each center and reported to the CLEC(s) based upon the center
providing the specific CLEC's support.

If the ILEC call management technology cannot mcasurc speed of answer on a call-speciEc basis, then an
alternate methodology that simulates speed of answer based upon th'e average time foi component parts of tbe call
(e.g., queue to IVR + IVR to queue+ queue to agent answer) can be utilized by niutual corisent of the ILEC and
CLECs.

'evelof Disa re ation
See A endix A: AT%T Disa a ation, Analo s aud Benchmarkg
Calculation:

Mean Time to Answer Calls = E [(Date and Time ofCall Answer) - (Date and Time of Gdl Receipt)]/(Total Calls
Answered b Center)

Re oft Structure
~ CLEC Aggregate
~ BST/CLEC A ate

SC 10/18/00
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BILLING
ATtthT Proposes That This Measure Be Replaced By The Following Measures:
~ Percent Mechanized Btlling Format Accuracy NB-5
e Percent Process Accuracy of Current Billing Activity NB-6

~ Percent Switched Local Billing Accuracy NB=1

SC 10lt8/00
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BILLING
AT&T Proposes That This MeasureBe Replaced By The Following Measures:
~ Percent On-Time Mechanized Local Services invoice Delivery
~ Percent On-Time Service Order Billing
~ Percent On-Time Correction/Adjustment D
~ Percent On-Time Switched Local Charges

SC 10/18/00
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BILLING

Re 'asu entrt/M rem
Usa e Data Delive Accurse

Defimitinn:
This measuiement captures the p'ercentage of recorded usage cnd recorded usage data packets transmitted error
free and iu an agreed upon format to the appropriate CLEC, as well as a parity measurement against BST Data
Packet Transmission.

Exclusions:
None

Business Rules
For CLEC Results:
The completeness of content, accuracy of information/charges and conformance of formating will be determined
based upon the teuns of the individual CLEC interconnection agreements with the ILECs. The ILEC will establish a
quality control process that is disclosed to CLECs and that is no less rigorous than the most rigorous quality
monitoring established in the ILEC billing seivice contracts for long distance service providers. The quality
monitoring process must be disclosed in advance and process auditing must be permitted. The records delivered bythe ILEC must simultaneously meet the standards relating to cnntent, accuracy and formatting in order to be counted
as accurate, The measurement is expressed as a'ratio (expressed as a percentage) of accurate records/charges to the
total records/charges delivered.

For ILEC Results:
The computation for the ILEC is'i'denti'cal to that described for the CLEC. The usage accuracy determination isbased upon comparison of the usage records, foHowing foimat conversion to th'e EMR (or equivalent) format as
compared to the internally established content and formattihg requirements.

Other Clarillcations and Qualificatiou:
s The usage accuracy measures identified here are sunilar to the type ofmeasures that ILECs commonly institute

in servicecontracts with ion distanceservice su liers who use ILEC billin services.
Calculations

Usage Data Delivery Accuracy' Z f(Total number of usage records delivered during current reportittg period
that reflected complete infoimation content and proper formating) ] / (Total number ofusage records transmitted
durin r ortin rind) X 100

R nxt9tructuret
~ CKEC Specific
~ CLEC Aggregate
~ BSTA re e

Level of Disa r ation
See A ndix A: AT/kT Disa e tion, Analo s and Benchmarks

DATA RETAINED RELATING TO CLEC DATA RETAI D RELATING TO BST
EXPERIENCE
~ Report Month
~ Record Type

Be)ISouth Recorded
Non BellSouth Recoiged

Nutnber of Records-With Etrors
Number ofEecords Deliveied

PEIIEOEMANCE
~ Report Month
~ Record Type
~ Number ofRecords With Errors
~ Number of Records Gested

Retail Annie enchmarkt
See A endtx A: AT&T Disa e ation„Analoas and Benchmarks

SC 10/tg/00
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BILLING
Note: ATtikT Does Not Iztelude This Measure In Its Proposal

Re oit/Measurement
Usa e Data Deliv Com leteness

Definition
This measurement provides percemage of complete and accurately recorded usage data (usage recorded by
BellSouth and usage recorded by other companies and sent to BST for billing) that is processed and trausmiued to
the CLBC within thizty (30) days of the message recording date. A parity measure is also provided showing
completeness ofBST messages processed and transmitted via CMDS. BeBSouth delivers its own retail usage
from recording location to billing location via CMDS as well as delivering billing data to other companies.
Timeliness Com leteness and MeazLTime to Deliver Usa e measures are re zted on the same re ozt.

Exclusions:
None

Business Rules:
The puzpose of these measurements is to demonstrate the level of quaIity oi'usage data delivered to the
a ro iste CI.EC. Method of deliv is at the o tion of the CLBC.

Calculation;
Usage Data De]ivety Completeness = Z(Total nomber of Recorded usage records delivered during the current
month that are within thirty (30) days of the message recording date) / E(Total number of R«corded usage records
delivered durin the current month X 100
REPORT STRUCTURE
~ CLBC Specific
~ CLBC Aggregate
~ BSTA e ate

Level of Disaggregationt
See A endix A: AT&T Disa re ation, Anglo s and Benchmarks

DATA RETAINED RELATING TO CLEC
EXPERIENCE
~ Report Month
~ Record Type

Betlsouth Recorded
Non BellSouth Recorded

DATA RETAINED RELATING TO BST
PERFORMANCE:
~ Report Monthly
~ Record Type

Retail Anglo enchmarkt
See A endix A: AT&T Disa ation, Analo and Benchmarks

SC 10/l 8/00
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BILLING
Note: ATfieT Does Not Include This Measure In Its ProItosal

Re ort(Measurement
Usa e Data Deliv Timeliness

Detmition
This measurement provides percentage of recorded usage data (usage recorded by BST and usage recorded by
other companies and sent to BST for billing) that is delivered to the appropriate CLEC within six (6) ca]ender
days from the receipt of the initial reczuding. A parity measure is also pmvided showing timeliness of BST
messages processed and transmiued via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are re ozted on the-same re ort.

Excluslozlst
None

Business Rules:
The purpose-of this measurement is to demonstratg the level of timeliness for processing and transmission ofusage
data delivered to the appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC
data processing center once daily. The TimeHness interval of usage recorded by other compames is measured from
the date BST receives the records to the date BST distributes to the CLEC. Meth'od of delivery is at the option of
the CLEC.

Calculation;
Usage Data Delivery Timeliness = Z (Total number of usage records sent within six (6) calendar days from initial
recordin /recei t) /2 otal number ofusa e records sent X 100

Re ort Structure
~ CLEC Aggregate
~ CLEC Specific
~ BSTA e ate

Level of Disa ation
See A ndix A: ATdtT Disa re ation Anglo s and Benchmarks

DATA RETAINED RELATING TO CLEC DATA RETAINED RELATINCVO BST
EXPERIENCE:
~ Report Month
~ Record Type

Be11South Recorded
Non-BellSouth Recorded

PERFORMANCE:
~ Repeit Monthly
~ Record Type

Retaiil Analoo enchmarkz
Sce A ndix A: AT&T Diss me ation. Anglo and Benchtnazks

SC 10/18/0'0
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BILLING

Re ort/Measurement
Mean TimeIo Deliver Usa e

Definition:
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is
also provided showing timeliness of BST messages processed and transmitted via CMDS. Tiineliness,
Com eteness and Mean Time to Deliver Usaoe measures are re rted on the same re rt.

None

The putpose of this measurement is to demonstrate the average number of days it takes to deliver Usage dain to
the appropriate CLEC. Usage data is mechanically transmitted or mailed to the CLEC data processing center
once daily. Method of delivery is at the option of the CLEC.

For CLEC Results:U~ge:yy' g**lpdg g *Ih* dygy gd g I%M gy
CLEC retail customers or by CLEC access cnstomers (by the AMA recording equipment associated with the ILEC
switch) and the time when the data set, in a compliant format, is successfully transmitted to the CLEC. For each
usage record, the calendar date and time of usage recording is compared to the calendar date and time of successful
completion ofdata set transmission to the CLEC. The number of hours and tenths of bours elapsed between message
recording eng data set transmission will constitute the elapsed delivery time. The elapsed delivery tiine is
accumulated for each usage record with the resulting total number of hours accumulated being divided by the number
of complete usage records in all the data sets transmitted.

For ILEC Results: Identical computations are made for the ILEC with the clarifications provided below.

Other'larifications and QualiTtcation:
~ The elapsed time for delivery of ILEC usage records is measured from the. time of message

recording, as captured on the ILEC's AMA tape, to the titne the AMA tape is converted to billing
fottnat (EMR format or equivalent).

~ Mean time to deliver usa e records is to be re orted se aratel for end user usa e and access related usa e.
Calcnlahont

Mean Time to Provide Recorded Usage Records =( Z((Data Set Transmission Bate)-(Date of Message
Recordin ) / Count of All Massa es Transmitted in Re ortin Period
Re rt Structure

~ CLEC Aggregate
~ GLEC Specific
~ BSTA e ate

Level of Disa re ation
See A endix A: AT&T Disa e ation~oslo s and Benchmarks

DATA RETAINED RELATING TO CLEC
EXPERIENCE:
~ Report Month
~ Record Type

Bei!South Recorded
Non-BellSouth Recorded

~ Mean Delivery Interval
~ Standard Error of Delivery Interval
~ Number of Massa es or Invoices Delivered
Retag Anglo enchmark:

DATA RETAINED RELATING TO BST
PERFORMANCE:
~ Report Monthly
~ Record Type

~ Mean Delivery Interval
~ Standard Error of Delivety Interval
~ Number of Messages or Invoices Delivered

SeeA ndixA: AT&TDisa e atioixAua(o sand Benchiiiarks

SC 10/18/00
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Mean Time To Answer With Separate Reporting For OS And DA
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Re ort/Measurement
d to Answer Performance/Avera e S eed to Answer — Toll

Defmition
Measurement of the avera e time in seconds calls wait before answered b a toll o erator.

Exctusjonsi

None
Business Rules:

Mean T' To Answer: Speed of Answer is deternuned by measuring and accumulabng the elapsed time from the
entry of a CLEC retail customer call into the ILEC cali management system queue until the CLEC 'renal customer call
is transferred to the ILEC personnel assigned to han8ing CLEC calls for asslxtahce (whether DA dr OS). The elapsed
time is measured in seconds and tenths of sebondxrounder(to the nearest tenth of a second.
Calculation

Mean Tiine To Answer=( F(Date and Time of Call Answer) — (Date and Time of Call Receipt)1/(Total Calls
Answered on Behalf of the CLECs in Re ortin Period
Re or't Structure

Reported for the aggregate ofBST and CLECs
~ State

Level of Disa re ation:
See A endix A: AT&T Disa ation, Anglo and Benchmarl's

DATA RETAINED ON AGGREGATE BASI

DATA RETAINED RELATING TO CLEC
EXPERIENCE

~ Month
~ Type of Measurement (OS Calls, DA Calls or

Directory Usting
~ Center Identifier (or Directory ID for DL)
~ Mean Speed of Answer(OS &.DA only)
~ Standard Error for Mean Speed of Answer (OS

& DA only)
~ Number of Calls Answered (OS & DA only)
~ Directory Close Date (DL only)
~ List Availability Date (DL only)

Retail Anglo enchmark

DATA RETAINED RELATING TO BST
PERFORMANCEi
Month
Type ofMeasurement (OS Calls, DA calls or Directory
Listings)
Center Identifier (or Directory ID for DL)
Mean Speed of Answer (OS &. DA only)
Standard Error for Mean Spec'd of Answer (OS &, DA
only)
Standard Error for Mean Speed of Answer (OS & DA
only)
Directory Close Date (DL only)
Listin Availabili Date L nnl

See A endix A: AT&T Disa e ation. Ada(0 s and Bencbmarks

SC 10/1 8/00
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Re ort/Measurement:
S eed ttzAnszrezZerformance/Percent Answered within "X" Seconds — Toll

Definiflon
Measurement of the percent of toll calls that are answered in less than "X" seconds. The number of seconds
represented by "X" is thirty, except where a different regulatofy benchmark has been set against the Average
S ed to Ans» er b a State Commission.

Exclusions:
Calls abandoned by customers are not reflected in the avetage speed to answer but are reflected in zhe conversiod
tables where the ercent answered within "X" seconds is determined.

Business Rules
The call waiting measurement scan starts when tbe customer enters thh queue and ends when a BST
representative answers the call. The average speed to answer is determined by measuiihg and accumulating the
seconds of wait rime from tbe entry of a customer into the BST call management system queue until the customer
is transferred to a BST re resentative. No distinction is ma'de between CLEC customers and BST customers.

Calculation
The Percent Answered within "X" Seconds measurement for toll is derived by using the BeilCore Statistical
Answer Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered
within "X" seconds. The Bel)Core Conversion Tables are specific to the defined parameters of work time,
nuznber of o erators, max, trout siznand call abandoninent rates.

Re ortStructure:
Reported for the aggregate of BST aiid CLECs
v State

Level of Disa re ation
SeeA endixA: AT&TDisa e ation,Anglo sandBencbmarks
DATA RETAINED ON AGGREGATE BASI
For the items below, BST's Performance Measurement Analysis Platform (PMAP) receives a final computation;
therefore, no raw data file Is available in PMAP.
~ Month
~ Call Type (Toll)
~ Avera e S eed of Answer

Retail Anglo enchmark
See A endix A: AT&T Dish auon, /tnalo sand Benchmarks

SC 10/1 8/00
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Re ort/Measurement!
S ud to Answer Performance/Avera e S eed to Answer -Directo Assistance A

Definitiori
Measurement of the axera e time in seconds cafls wait before answer b a DA o ator.

Exclusions
Calls abandoned by customers are not reflected in the average speed to answer but are reflected in the conversion
tables where the ercent answered within "X'econds is determined.

Business Rules
The call waiting measurement scan starts when the customer enters the queue and ends when a BST
representative answers the caU. The average speed to answer is determined by measuring and accumulating.the
seconds of wait time fmm the entry of a customer into the BST call management system queue until the customer
is transferred to a BST re entative. No distinction is made between CLEC customers and BST customers.

Calculation
The Average Speed to Answer for DA is calculated by using data from monthly system measurement repons
taken fmin the centralized call roudng switches. The "total caU waiting seconds" is a sub-component of this
measure which BST systems calculate by monitoring the number of calls in queue throughout the day multiplied
by the time (in seconds) between monitodng events. The "total caUs served" is the other sub-component of this
measure, which BST systems record as the total number of calls handled by Operator Services DA centers. Since
calls abandoned are not reflected in the calculatiou, the percent answered within the required timeframe is
determined b usin conversion tables with in t for the abandonment rate.

Re ort Structure:
Reported for the aggregate ofBST and CLECs
~ State

Level of Disa re ation
SeeA endixAi AT&TDisa~ re ation, Anglo sandBenchmarks
DATA RETAINED ON AGGREGATE BASES
For the items below, BST's Performance Measurement Analysis Platform (PMAP) rec'eives a final computation;
therefore, no raw data file is available in PMAP.
~ Month
~ Call Type (DA)

Avera eS cad of Answer
Retail Afialo enchmnrk

See A «ndix A; AT&T Disa e aden, Analo s and Bencbmarks

SC I 0/I 8/00
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Re ort(Meaauremen
S ed to Answer Performance/Percent Answered within 'X" Seconds — D'ssistance (DA)

Definition
Measurement of the percent of DA calls that 'are answered in less than "K'econds. The number of seconds
represented by "X" is twenty, except where a different regulatory benchmark has been set against the Average
S eed to Answer a State Commission.

Exclusions
Calls abandoned by customers are not reflected in the average speed to answer but are reflected'in the conversion
tables where the ent answered within "X" seconds is determined.

Business Rules
Tbe call waiting measurement scan starts when the customer enters the queue and ends when a BST representative
answers the call. The average speed to answer is determined by measuring and accumulating the seconds of wait
tiroe from the entry of a customer into the BST cali management system queue until the customer is transferred to a
BST re resentative. No disflnction ismadnhctween CLEC custo'mers and BST customers.

The Percent Answered withui "X" Seconds measuremeut for DA is derived by using the BellCore Statistical
Answer Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered
within "X" seconds. The BellCore Convefsion Tables are specific to the defined parameters of work time, number
of orators. max ueue size and call abaiidonment rates.

Re ortBtructure
Reported for the aggregate of BST and CLECs
~ State

Level of Disa aGon:
None
DATA RETAINED (ON AGGREGATE BASIS
For the items below, BST's Perfonnance Measurement Analysis Platfoun (PMAP) receives a finafcomputation;
therefore; no raw data file is available in PMAP.
~ Month
~ Call Type (DA)
~ Ayers e S of Answer

Retail Anglo ucbiunrk .

Pari h Desi

SC 10i'I 8/00
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Z911
Note: ATILT Does Not Include This Measure In Its Proposal
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Re ort/Measurementi
E911/Timeliness

Definition
Measures thepercentage ofbatch orders for E911 database updates (to CLEC resale and BST retail records)

essed successfull within a 24-hour od.
Exclusions:

~ Any resale order canceled by a CLEC
~ Pacilitles-based CLEC orders

Business Rules:
The 24-hour processing period is calculated based on the date and time processing starts on thc batch orders and
the date and time processing stops on the batch orders. Mechanical processing starts when SCC (BST's E911
vendor) receives E911 files containing batch orders extracted I'rom BST's Service Order Communication System
(SOCS). Processing stops when SCC loads the individual records to the E911 database. No distinctions are made
between CLEC resale records and BST retail records.

Calculatiau
E911 Timeliness = E {Number of batch orders processed within 24 hours —: Total number of batch orders
subirdtted) X 100

Re ort Structure
Reported for the aggregate of CLEC resale updates and BST retail updates
~ State

Re ion
Levels of Disa r ation:

None
DATA RETAINED
~ Report month
~ A ate data

Retaig Anglo enchmark
Parity by Design

SC 10/is/00
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E911
Note: AT&T Does Not Include This Measure In Its Proposal
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Re ortMeasurementi
E911/Accu

Definition
Measures the individual E911 telephone number (TN) record updates (to CLEC resale and BST retail records)
rocessed successfull for E911 with no errors.

Exdusionsi
~ Any resale order canceled by a CLEC
~ Pacilities-bas CLEC orders

Business Rules
Accuracy is based on the number of records processed without cnor at the conclusion of the processing cycle.
Mechanical pmcessing starts when SCC (BST's E911 vendor) receives E911 files containing telephone number
(TN) records extracted from BST's Service Order Communication System (SOCS). No.distinctions are made
between CLEC resale records and BST retail records.

Calculation
E911 Accuracy = X(Number of record individual updates processed with no errors —.'otal number of individual
record ates X 100

Re art Structure:
Reported for the aggregate of CLEC resale updates and BST retail updates
~ State
~ Re on

Level of Disa re atfoni
None
DATA RETAINED
~ Report month

at» data
Retan Anglo nchmark

Pari b Desi n

SC tol18!00
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Attachment 9
Appendix A

Page 67

Re rt/Measurementr
E911/Mean Interval

Definition
Measures the mean interval rocessin of E911 batch orders (to u ate CLEC resale and BST retail records .

Exclusions:
~ Any resale order canceled by a CLEC
~ Facilities-based CLEC orders

Business Rules:
The processing period is calculated based on the date and time processing starts on the batch orders and the date
and time processing stops on the batch orders. Data is posted in 4-hour increments up to and beyond 24 hours.
No distinctions are made between CLEC resale records and EST retail records.

Calculation
E911 Mean Interval = g (Date and time of hatch order completion — Date and time of batch order submission) —:

(Number of batch orders com lated
Re ort Structure

Reported for the aggregate ofCLEC resale updates and BST retail updates
~ Srate
~ Rev'on

Level of Disa re ation:

DATA RETAINED ON AGE'REGATE BASIS
~ Report month
~ A ate data

Retail Annie enchmark
Pari b Desi

SC 10/18/00
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TRUNK GRGUPPERFORMANCE
Note: AT&T Does Not Indude This Measure In Iis Proposal

Re orf/Measurement:
Trunk Grou Service ort

Defiinition
A report of the percent blocking above the Measured Blocking Threshold (MBT) on all final trunk gmups
between CLEC Points of Termination aud BST end offices or tandems.

Exclusions:.
~ Trunk. groups for which valid traffic data is not available
~ Hi use)rank ou s

Business Rules
Traffic tninking data measurements are validated and processed by the Total Network Data Systemffrunhng
(TNDS/TK), a Telcordia (BellCore) supported application, on an houriy basis for Average, Business Days
(Monday through Ffiday). The traffic load sets, including offered load and observed blocking rafio (calls blocked
divided by calls attempted), are averaged for a 20 day period, and tbe busy hour is selected. Tbe busy hour
average data for each trunk gmup is captured for reporting purposes. Although all trunk groups are available for
reporting, the report highlight those trunk groups with blocking greater than the Measured Blocking Threshold
(MBT) and the number of consecutive monthly repons that the trunk group blocking has exceeded the MBT. The
MBT for CTTG is 2% and the MBT for all other trunk rou s is 3%.

Calculation
Measured blockin =(Total number ofblocked calls) I otal number of attem ted calls X 100

Re ort Structure:
~ BST Aggregate

CTTG
Local

~ CLEC Aggregate
BST Administered CLEC Trunk
CLEC Admiiustered CLEC Trunk

~ CLEC Specific
BST Administered CLEC Trunk
CLEC Administered CLEC Trunk

Level of Disa tioni

DATA RETAINED RELATING TO CLEC

~ Report month
~ Total ttllilk glollps
~ Total trunk groups for which data is avat1able
~ Trunk groups with blocking greater than the

MBT
~ Percent of trunk gmups with blocking greater

than the MBT
Retail Annie enchmark
Retail Analo

DATA RETAINED RELATING TO BST
XPERIENCE

~ Report month
~ Total trunk groups
~ Total ttunk groups for which data is available
~ Trunk groups with blocking greater than the MBT
~ Percent of trunk groups with blocking greater than the

MBT

SC 10/18/00
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TRUNK GROUP PERFORMANCE

Re ort/Measuremeut
Trunk Grau Service Detail

Ddinition:
A detailed list of all final trunk groups between CLEC Points of Presence and BST end offices ar tsndems, and the
actual blochng p'erforinance when the blacking exceeds the Measnred Blocking Threshold (MBT) for the trunk
rau s.

Exclusions:

~ Hone.
Business Rules:

For CLEC Results:
Percent CalI Com letion: For determining outbound call blockino, the number of CLEC customer call attempts,
where the customer dials a valid telephone number, is accumulated for the reporting period. Tbc number of blocked
caIl auempts experienced by CLEC customers, where a call to a valifi telephone number was not completed by the
network because of ILEC-conuoged capacity limitations ar other ILEC network trouble, also is accumulated during
the reporting period. At the end of the reporting period, the total number of blocked attempts is divided by the total
nuinbcf of attempts, and the ratio is expressed as a percentage. Por inbound calling, the results will measure calls
originating on the ILEC's network and blocked from terminating on the CLEC's network.

For ILBC Results:
The approach is identical to that described for the CLEC, except that the network performance is measured onVI for
representative ILEC service configurations.

Other ClariTications and QualiTicationst
CLECs may agree to call completion reports in lieu of or in addition to blacking reports.

Calculation
Measured Blocking = (Total number of blocked call auempts (separate measure for inbound and outbound) during
thebus hour/ otal numberafattem tedcallsdurin b hour X 100

Re art Structure
BST Specific

Traffic Identity
TGSN
Tandem
End Office
Description
Observed Blocking
Busy Hour

I Number Trunks
y'alid study days

Number reports
y'emarks

~vel nf Bfsa re ation

~ CLEC Spemfic
Traiffc Identity

'P TGSN
Tandem
CLEC POT
Description
Observed Blockhg
Busy Hour
Number Trunks
Valid study days
Number reports
Remarks

See A endix A: AT/kT Disa e ation, Anglo ~d Bencbmarks

SC 10/1 8/00
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DATA RETAINED RELATING TO BST
EXPERIENCE
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~ Rcport month
~ Total trunk groups
~ Total trunk groups for which data is available
~ Trunk groups with blocking greater than the

MBT
~ Percent of trunk groups with blocidng greater

than the MBT
~ Traffic identity, TGSN, end points,

description, busy hour, valid study days,
numberreports

~ By Switch (Serving CLEC) for CLEC
~ Trunk Capacity Type
~ Trunk Group identifier
~ Geographic Identifier
~ Busy Hour and Day
~ Calls Anempted
~ Calls Blocked
Retafi Analo enchmark:

~ Report month
~ Total trunk groups
~ Total trunk groups for which data is available
~ Tiunk groups with blocking greater than the MBT
~ Percent of trunk groups with blocking greater than. the

MBT
~ Traffic identity, TGSN, end points, description, busy

hour, valid study days, number reports
v By Switch (Serving CLEC) for ILEC
~ Trunk Capacity Type
~ Trunk Group Identifier
~ Geographic Identifier
~ Busy Hour and Day
~ Calls Attempted
~ Calls Blocked

See A endix At AT&T Disa ation Anglo s and Benchinarks

SC to/l8/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
21

of129
Attachment 9

Appendix A
Page 71

COLLOCATION

Re ost/I(deasuremenfi
Collocation/Avera e Re ense Time

Defmitiou;
Measures the average time (counted in business days) from the receipt of a complete and accurate collocation
a lication (inciudin recei t of a lication fees) to the date BellSouth res ends in wri'xdusious:

~ An a lication cancelled b the CLEC or CLEC uested dele
Business Rules:

For CLEC Results:
Mean T me to Res nd to Collocation R uest The response interval for each space request is determined by
computing tbe elapsed time from the ILEC receipt of a collocation request (or inquiry) from the CLEC, to the time the
ILEC returns the requested information or coinuutment to the CLEC. Bapsed tune is accumulated for each type of
collocation space request, aud then divided by the associated total number of collocation requests received by tbe
ILEC during the. report period.

For ILEC Results:
The ILEC computation is identical to that for tbe CLEC for provision of collocations to ILEC affiliates. Largely,
however, taziff and contract standards will be the bencbmazks that ILECs must meet for a pazity determination. Their
vast number ofend offices compared to CLECs'witch deployment make it difficult to develop the appropriate
analog.

Other Clarifications and QuaiiTicatious:
~ Elapsed time is measured in days snd hours.
~ A response to the collocation request will only be considered to be "received" if it is a thorough and actionable

plan (i.e., a simple "yes" or "no" is not sufficient).
uestions about the CLEC's collocation re nest also do not count as a "received r onse."

Calculation
Average Response Time = Z(Request Response Date) — (Request Submission Date) / Count of Responses
Returned within Re ortin Pedod.

Re ort Structure
~ Individual CLEC (alias) aggregate
~ A e ate of tdl CLECs

Level of Disa re ation
See A endix A: AT&T Disa e ation, Analo and Bencbmarks

DATA RETAINED RELATING TO CLEC
EXPERIENCE

~ Report Month
~ Request Identifier (e.g., unique tracking number)
~ Bate and Time of Request receipt by ILEC.
~ Request type (perzeporting dimension)
~ Response Date and Time
~ Commiued Delivery Date and Time
~ Actual Delivery Date and Time
~ Response Date and Time
~ Geo a hic Sco
Retail Anglo enchmark

DATA RETAINED RELATING TO BST
EXPERIENCE

~ Report Month
~ Request Identifier
~ Date and Time ofRequest Receipt by ILEC
~ Response Date and Time
~ Committed Delivery Date and Time
~ Actual De1ivety Date and Time
~ Geographic scope

See A endix A: AT&T Disa e ation, Analo s and Bencbmarks

SC 10/18/00
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COLLOCATION

R ort/Measurement:
Collocation/Avera e Arran ement Time

Definltion:
Measures the average time (counted in business days) gtom the receipt of a complete and accurate Bona Fide finn
order mcludin recei tufa ro riate fee) tothedateBSTcom letdlthecollocadon arran cment.

Exclusions
~ Any Bona Fide finn order canceUed by the CLEC or CLEC requested delays

Business Rules:

For CLEC Results:
Mean i o Provide Colloeatio Arran ements The iiuerval is the elapsed t'une from the ILEC's receipt of an
order for collocation (from the CLEC3 to the ILEC's return of a valid completion notification to the CLEC. Elapsed
time for each order is then divided by the associated total number of collocation orders completed within tbe
reporting perio'd for each type of collocation. The measurement is similar to the Average Coinpletion Interval for
resold services and unbundled network element orders and could be reflected as a separate category of that
measurement.

For ILEC Results:
The ILEC coinputation is identical to that for the CLEC for provision of coliocations to ILEC affiliates. Largely,
however, tariff and contract standards will be the benchnnuks that ILECs must meet for a parity determination. Their
vast number of end offices compared to CLECs'witch deployment make it difficult to develop the appropriate
analog.

Other ClariTications and QuatiTications:
~ Elapsed time is measured in days and hours.

A response to the coHocadon request wi11 only be considered to be "received" ifit is a thoiougli and actionable
plan (i.e., a simple "yes" or"no" is not sufficient).

uestions about the CLEC's collocation re uest also do not count as a "received res ense."
Calculation

Avcregc Arrangement Time = X(Date Collocation Arrangement is Complete) — (Date Order for Collocation
Arranaement Submitted /Total Numberof CollocationAiran ementsCom leteddurin Re ortin Period.

Re ort Structurei
~ Individual CLEC (alias) aggregate
~ A reoaie of all CLECs

Level of Disa re ation
SeeA iiendixAi AT/kTJ3i e ation, Analo sandBenchmarks

DATA RETAINED REI ATING T(LCLEC
EXPERIENCE

~ Report Month
~ Request Identifier (e.g., unique tracking number)
~ Date and Time of Request receipt by ILEC.
~ Request type (per reporting dimension)
~ Response Date and Tiine
~ Comnutted Delivery Date and Time
~ Actual Delivery Date and Time
~ Res onse Date and Time

DATA RETAINED RELATING TO BST
EXPERIENCE

~ Report Month
~ Request Identifier
~ Date and Time of Request Receipt by ILEC
~ Responsh Date and Tium
~ Cominitted Delivery Date and Time
~ Actual Delivery Date and Time
~ Geographic scope

SC IO/l8/00
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s Geo a hie Sco e
Retail Anaio enchmark
See A endixA: AT&T Disso e ation, Anglo s and Benchmsrks
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COLLOCATION

Re rt/Measurement
Collocation/Percent ofDue Dates Missed

Definitions
Measures the ercent ofmissed due dates for collocation anan ements.

Exdusionsi
~ Any Bona Fide fnm order cancelled by the CLEC or CLEC requested delays

Business Rules:

For CLEC Results:
Percent Due Dates issed: For each type of collocation, both the total numbers of orders completed within the
reporring interval and the number of orders completed but missing the committed due date {as specified on the initial
confirmation returned to the CLEC) are counted. The resulting count of orders completed later than the committed
due dateis divided by the total number of orders completed. The measurement is similar to the Percent Completed
on Time for resold services and unbundled network element orders and could be reflected as a separate category
within the Percent Completed on Time measurement.

For ILEC Results:
The ILEC computation is identical to that for the CLEC for pmvision of collocadions to lLEC affiliates. Largely,
however, tariff and contract standards will be the benchmarks that ILECs must meet for a parity determination. Their
vast number of end offices compared to CLECs'witch deployment make it difficult to develop the appropriate
analog.

Other Clarifications and Qua)ifications:
~ Elapsed time is measured in days and hours.
~ A response lo the collocation request will only be considered to be "received" ifit is a thorough and actionable

plan (i.e., a simple "yes" or "no" is not sufficient).
uestions about tbe CLEC's cogocation r nest also do not count as a "received res nse."

Calculation:
% of Due Dates Missed = 2 (Number of Orders not completed w/ ILEC Committed Due Date during Reporting
Period) / Number of Orders Co lated in Re orth Period) X 100

R ort Structure
~ Individual CLEC (alias) aggregate
~ A re te of all CLECs

Level of Disa re ation
See A cnibx A: AT/kT Disa e ation, Anglo s and Bencbmarks

DATA RETAINED RELATING TO CLEC
EXPERIENCE

~ Report Month
~ Request Identifier (e.g., unique tracking number)
~ Date and Time of Request receipt by ILEC.
~ Request type (per reporting dimension)
~ Response Date and Time

Commiued Delivery Date and Time
~ Actual Delivery Date and Time
~ Response Date and Time
~ Geo a hie Sco e
Retail Anglo mark:

DATA RETAINED ELATING TO BST
EXPERIENCE

~ Report Month
~ Request Identifier
~ Date and Time of Request Receipt by ILEC
~ Response Date and'Time
~ Committed Delivery Date and Time
~ Actual Delivery Date and Time
~ Geographic scope

SC 10/18/00
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MEASURES PROPOSED BY AT8 T TO REPLACE BELLSOUTH'S BILLING INVOICE MEASURESt

Re ort/I(feasurement:
Percent Mechanized BIUin Format Accura

Definition
The ose of this measurement is to monitor the accurse of the mechanized billin format.

Exclusions:
~ None

Business Rules
The ILEC will establish a quality control process that is disclosed to CLBCs and that is no less rigorous than the
most rigorous quality monitoring established in the ILBC billing service connects for long distance service
providers. The quality monitoring process must be disclosed in advance and process auditing must be permitted.
Tbe records and invoices delivered by the ILEC must simultaneously meet the standards relating to content,
accuracy and formatting in order to be counted as accurate. If a sampling pmcess is used to monitor accuracy,
then the stud results must be reconfirmed no less than uarterl .

Calculation:
Percent Mechanized Billing Format Accuracy = [(Total Number of Accurate Mechanized Local Bills)/(Total
Number of Mechanized Local Bills Processed x 100

Re ort Structure:
~ CLEC Speci5c
~ CLBC Aggregate
~ BSTA e ate

Level of Disa re ation
See A endix A: ATdtT Disa e ation Analoos and Benchmaiks
DATA RETAINED RELATING TO ALEC
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type
~ Mean Delivery Interval
~ Standard Error of Delivery Interval
~ Number of Messages or Invoices Delivered
~ Number of Accurate Mechanized Local Bills
~ ~umber of Mechanized Local Bills

DATA RETAINED RELATING TO BST
EXPERIENCE

Report Month
Record Type or Invoice Type
Number ofRecords With Errors
Number ofRecords Created
Number of Messages or Invoices Delivered
Number ofAccurate Mechanized Local Bills
Number of Mechanized Local Bills

Retag Anglo enchmarkt
See A ndix A: ATdrT Disease rion. Analo s and Benchmarks

SC IQ/18/00
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Re ort/Measurement
Percent Process Accurac of Current Billin Activi

Definition
Tbe u se of this measurementis to monitor the recess accurac of the current billin activi

Exclusionst
~ None

Business Rules:

Ca!cuiatiou
percent process Accuracy of Current Billing Activtty = (((tTotal Other Charges &Credits Billed Dollatsj)+gTota1
Detail Of Adjustments Billed Doilarsl)]-(lTota! Correction & Conection AdjustmentDoliarsl) )/f(ITotal Other
Char s & Credits Billed Dollarst)+(ITotal DOA Billed Dollars x 100

Re ort Structure
~ CLEC Specif'm
~ CLBC Aggregate
~ BSTA re ate

Level of Disa r ation
See A endix A: AT&T Disa e ation, Anglo s and Benchmarks
DATA RETAINED RELATING TO ALEC
EXPERIENCE

Report Month
Record Type or Invoice Type
Mean Delivery!nterval
Standard Etmr of Delivery Interval
Number ofMessages or Invoices Delivered
Charges & Credits Billed Dollars
Adjustment Biiied Dollars
Co@ection Ad ustment Dollars

Retail Arialo enchmark

DATA RETAINED RELATING TO BST
EXPERIENCE

Report Month
Record Type orlnvoice Type
Number of Records With Errors
Number of Records Created
Charges & Credits BBled Dollars
Adjustruent Billed Dollars
Correction Adjustment Dollars

SeeA ntlixA: AT&TD)sa e ation.Anglo s and Benchmark

SC 10/1 8/00
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Re ort/Measurementt
Percent Switched Local Billin Accur

Definition:
The u ose tif ttus measurement is to monitor the switched local billin accurse

Extdusionsi
~ None

Business Rules;
The ILBC will establish a quality comrol process that is disclosed to CLECs and that fs no less rigorous than the
most rigorous quality monitoring established in the ILEC billing service contracts for long distance service
pmviders. The quality monitoring pmcess must be disclosed in advance and process auditing must be permitted.
The records and invoices delivered by the ILEC must simultaneously meet the standards relating to content,
accuracy and formatting in order to be counts'd as accurate. If a sampling process is used to monitor accuracy,
then the stud results must be reconftrmed no less than uanerl

Calculation
Percent Switched Local Billing Accuracy = [(ITotal Switched Billed DollaislHISwitched Adjustment
Dollarsl /(ITotal Switched Billed Doilarsl x 100

Re crt Structure
CLEC Specific

~ CLEC Aggregate
~ BST A ate

Level of Disa re tion:
See A endix A: ATd'cT Disa r ation, Analo s and Benctunarks
DATA RETAINED RELATING TO ALEC
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type
~ Mean Delivery Interval
~ Standard Error of Delivery Imervel
~ Number of Messages or Invoices Delivered
~ Switched Billed Dollars
~ Sisitched Ad'ustment Dollars

Eetag Anglo enchinark

DATA RETAINED RELATING TO BST
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type
~ Number of Records With Errors
~ Number of Records Created
~ Switched Billed Dollars
~ Switched Adjustment Dollam

See A endix A: ATdiT Disa ation, Anaio s and Benchmarks

SC 10/18/00
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Re ort/Measurenienti
Percent On-Time Mechanized LncaJ Services Invoice Deliv

Definttltm
The purpose of this measureinent is to monitor the percenfof invoices successfuUy transmitted to the CLEC
within 10 calendar da of the close of a billc cle.

Exclusions
~ An invoices re'ected due to formattiu or content errors

Business Rules
This measure captains the elapsed number of days between the scheduled close ofa Bill Cycle and the ILEC's
successful transmission of the associated invoice to the CLEC. For each invoice, the calendar date of the
scheduled close of Bill Cycle is compared to the calendar date that successful invoice transuussion to tbe CLEC
completes to determine the number transmitted within 10 calendar days. The number transmitted within 10
calendar da s is divided b the number of com lete invoices sent in the r rtin cried.

Calculation
Percent On-Time Mechatdzed Local Services Invoice Delivery = [(Torsi Nutnber of Mechanized Local Bills
Received On Time I(Total Number of Mechanized Local Bills Processed 1 x 100

Re ort Structure
~ CLEC Specific
~ CLEC Aggregate
~ BSTA e ate

Level of Diss re tlon
See A ndix A: AT&T Disa e ation, Analo s and Benchmaiks
DATA RETAINED RELATING TOALEC
EXPERIENCE

Report Month
Record Type or Invoice Type
Mean Delivery Interval
Standard Ermr of Delivery Interval
Number ofMessages or Invoices Delivered
Number ofMechanized Local Bills Receival
On-Time
Number ofMechanized Local Bills

Retail Anglo enchmark

DATA RETAl'NED RELATING TO BST
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type
~ Number of Records With Errors
~ Number of Records Created
~ Number ofM~ Local Bills Received

On-Time
~ Number of Mechanized Local Bills

SeeA eudixA: AT&TDisa e ation, Analo sandBenchmsrks

SC t 0/18/00
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Re ortJMeasurement
Percent On-Time Service OrderBillin

Dcgnition
The puzpose of this measuremrnt is to monitor the percent of dollars on all service orders completed within 60
calendar da s of the cuzzenthill datrl ate.

Exctusionsz
~ None

Business Rules:

Calculation
Percent On Time Service Order Billing = [(Sum of the Absolute Value of Timely Other Charges & Credits
DoHars I Sum of the Absokdte Value of Other Ch es 8? Credits Billed Dollars x 100

Re ort Structuret
~ CLEC Specific
~ CLEC Aggregate
~ BST A ate

Level of Disa re ation
See A endix A: AT&T Disas ation, Annie~8 and Benchmsrks
DATA RETAINED RELATING TO ALEC
EXPERIENCE

Repozt Month
Record Type or Invoice Type
Mean Delivery Interval
Standard Ezzor of Delivery Interval
Number of Messages or invoices Delivered
Charged Dollars
Credit Dollars

DATA RETAINED RELATING TO BST
EXPERIENCE

Report Month
Record Type or Invoice Type
Mean Delivery Interval
Standard Enoz of Delivery Interval
Number of Messages or Invoices Delivered
Charged Dollars
Credit Dollars

Retail Anglo enchmarkt
See A ndix A: AT&.T Disa e ation, Analo and Benchmarks

SC 1W18f00
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Re rt/Measurement
Percent On-Time Conccti on/Ad'ustment DoHsfs

DeHulthm
The purpose of this measurement is to monitor tbe adjustments or corrections which are'implemented viithin 60da s of decision to t ad ustment or ad ustment claim submission.

Exclusions:
~ None

Business Rules:

Caiclllatloni
Percent On-Time Correction/Adjustment DoHars = KITotal Correcdon/Adjustment DoHarsl)-(1Total
Correction/Ad'ustment Dollars & 60 Calendar Da sl / ITotal Correction/Ad'ustment Dollars x l00Re rt Structure

CLEC Specific
~ CLBC Aggregate
~ BSTA re ate

Level of Disa e tion:
See A ndix A: AT/kT Disa e ation, Analo and Benchinarks
DAT RETAINED RELATING TO ALEC
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type

Mean DeHvety Interval
~ Standard Error of Delivery Interval
~ Number of Messages or Invoices Delivered
~ Coouction/Ad ustment DoHars

Retail Anglo enchmark

DATA RETAINED RELATING TO BST
EXPERIENCE

~ Report Month
~ Record Type or Invoice Type
~ Mean Degvety Interval
~ Standard Enor of Delivery Intefval
~ Number of Messages or Invoices Delivered
~ Correction/Ad'tmenLDoHars

See A endix A: AT&T Dis n ation Anglo and Beuchmadcs

SC I 0/1 8/00
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Re rt/Measurementt

Percent On-Time Switched Local es
Ddinitiotu

The ose of this measurement is to monitor the on-time deli of Switched Local Char es.
Exctusionst

~ None
Business Rules:

Calculationt
Percent On-Time Switched Local Charges = ((Switched Local Charges)-(Switched Local Charges Billed&60Calendar Da s Fmm Date Service Rendered) x 100

Re ort Structure
~ CLEC Specific
~ CLEC Aggregate
~ BSTA e te

Level of Disa tiotu
See A endix A: AT&T Disa re ation, Analo s and Benclunarks
DATA RETAINED RELATING TO ALEC
EXPERIENCE

Report Month
Record Type or invoice Type
Mean Delivery ImervaI
Standard Error of Delivery Interval
Number ofMessages or Invoices Delivered
Number of Charges & 60 Calendar Days Fiom
Date Service Rendered
Deliv Date of Switched Local Cb es

Retail Analo enchmarh

DATA RETAINED RELATING TO BST
EXPERIENCE

~ Report Month
e Record Type or Invoice Type
~ Mean Delivery Interval
* Standard Error of Delivery Interval
~ Number ofMessages or Invoices Delivered

See A ndix A: AT&T Disa ore agon, Analo and Bencbmarks

SC I 0/t8/00
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ADDITIONAL MEASURES P OPOSED BY AT&T

Re ort/Measurement;
Acknowled ement Timeliness

Definition
This measure is designed to monitor the rate at which tbe CLECs receive a timely acknowledgement from the
ILEC.after the subiuission of a Local Service R uest.

Exc[usiousi
~ None

BusinesaRulesi
For CLEC Results:
An acknowledgement is the first indicator that the Local Service Request has been received by the ILEC and isunder analysh. Acknowledgement Timeliness is determined by computing the elapsed time (in minutes and
seconds) from the ILEC receipt ofa Local Service Request from the CLEC, to the time the ILEC returns the
acknowledgement that a syntacticalfy correct order bas been received. Elapsed tiiue is calculated fer each
acknowledgement. The acknowledgments that are returned within IS Minutes are categozized in a maimer
consistent with the specified level of disaggregation, then divided by the associated total number of
acknowledgements transmitted by the ILEC during the reporting period.
Other Clazttlcations aud QualzTicationi

~ When tbe ILEC processes orders for a CLEC via different interfaces (e.g., LENS, EDI or TAG) then the
preceding measurement must be computed foz each interface azrangemenk

~ All intervals are measured in minutes and seconds rounded to the nearest second.
~ Becabse this should be a highly automated process, the accumulation of elapsed time continues through off-

schedule, weekends and holidays.
"Syntactically cozrecf'eans all fields required to process an order are populated and reflect the conect
format as a reed and documented in the current interface s ifications.

Calculation
Acknowledgement Timeliness = [(Date and Time Local Service Request is Received by the ILECHDate andTime Acknowledgement of Syntactically Conect Local Service Request is Transinitted Fmm the ILEC
Gateway)];
[(Count of All Acknowledgements Transmitted Within l5 Minutes)/(Count of All Acknowledgements
Transmitted in the Re 'n Period X l00

Re crtStructure;
~ Fully Mechanized, Partially Mechanized; TotaTMechanized
~ State aud Region
~ CLEC SpeciTic
~ CLEC A e ate

Level of Disa re tion
See A ndix A: AT&T Disa re ation, Analo and Bencbmarks

Data Reta'med Relating To CLEC
rienca:
Report Month
Total nuznber of LSRs
Total number of Rejects
Total Number of Errozs
State and Region
Count of Firm Order Acknowledgements
Count of Syntax Rejects
Count of Legacy System Rejects
Count of Orders Submitted
Interface Type
Order Activity Type
Original order date for rejected orders
Rejection Notic'e Date and Time
Service T

Data Retained Rehtiug To BST Performance:

Report Month
Total number ofLSRs
Total number of Errors
Adjusted ErrorVolunie
State and Region
Count of Order Acknowledgments
Count of Syntax Rejects
Count of Legacy System Reject
Count of Ordezs Submitted
Interface Type
Order Activity
Service Type
Volume Category

SC 10/l tt/00
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~ Volume Category
~ Manual Fallout

Retail Analo enchmark
See A endix A: ATILT Disa tion, Analo s and Benchmarks
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Re ort/Measurement:
Acknowled ament Com leteness

Defmition
This measure is designed'ui monitor the percent of acknowledgements received by the CLEC from the ILEC afterthe submission of a Local Service Re uest.

Exclusionsi
~ Noue

Business Rules
For CLEC Resulfsz
An acknowledgement is the Sist indicator that the Local Service Request has been received by the ILEC and isunder analysis. Acknowledgement Completeneas is determined by computing the number of acknowledgementstransmitted by the ILEC and divided by the number of Local Service Requests received by the ILEC during thereporting period.
Other Clarifications and Qualification:
~ When the ILEC processes orders for a CLEC vza different interfaces (e.g., LENS, EDI or TAG) than thepreccdhzg measuremcnt musrbe computed for each interface arrangement.
~ All intervals aze measured in minutes snd mounds rounded to the nearest second
~ . Because this should bc a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and holidays.

"Syntactically correct" means all fields requhed to process an order are populated aud reflect the coaectfoanat as a eed and docuinented in the cuaent mterface s ifications.
Calcuiation

Acknowledgements Completeness = [(Total Number of Acknowledgements)/(Tots! Number of Service RequestsRcccived in the Re 'eriod X 100
Re ort Stracture

~ Fully Mechanized, Partially M chanized, Total Mechanized
~ State and Regioa
~ CLEC Specific
~ CLEC A atc

Level of Disa ation:
See A endix A: AT&T Disa ation, Analo s and Benchmsrks

Data Retained Relating To CLEC
E erience:

Report Month
Total number of LSRs
Total number of Rejects
Total Number of Errors
State and Region
Count ofFizm Order Acknowledgements
Count of Syntax Rejects
Count of Legacy System Rje acts
Count of Ordezs Submitted
Interface Type
Order Activity Type
Original order date for rejected erders
Rejection Notice Date and Time
Service Type
Volume Category
Manual Fallout

Retail Anglo enchmark:

Data Retained Relating To BST Performance:

Re~it Month
Total nmnber of LSRs
Total number ofErrors
Adjusted Ezmr Volume
State and Region
Couat of Order Acknowledgments
Count of Syntax Rejects
Caant of Legacy System Reject
Count of Ordczs Submiued
Interface Type
Order Acdvity
Service Type
Volume Category

See A endix A: AT&T Disa tion, Analo s and Benchmsrks

SC I 0/18/00
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Re it/NIeasuremcut
Firm Order Commitment and Re'ect Res ense Com leteness

Definition
A response is expected fmm the ILBC for eveiy Local Service Request transaction (version). More than one
response or differingresponses per transaction is not expected. Firm Order Coinmltment snd Reject Response
Completeness is the correspon'ding number of Loca! Service Requests received to the combination of Finn Order
Coimnltruant and Re'es onses.

Exdusions
~ Service R uests canceled b the CLEC rior ni bein committed or 'ected.

Business Rules'
Mechanized - The number ofFOCs or Rejects sent to the CLEC from LENS, EDI, TAG in response to
electronically submitted LSRs (date and time stamp in LENS, EDI, TAG).

~ partially Mechanized - The number of FOCs or Rej'acts sent to the CLEC from LENS, EDI, TAG in
response to electronically submitted LSRs (date and time stamp in LENS, EDI, TAG), which fall out for
manual handling by the LCSC personnel.

~ Total Mechanized - The number of the combination ofFully Mechanized and Partially Mechanized LSRs
~ Non.-Mechanized - The number of FOCs or Rejects sent to the CLEC via FAX Server in response to

manuaUy submitted LSRs (date and time stamp in FAX Server).
For CLEC Results:
Firm Order Comminnent and Reject Response Completeness is determined in two dimensions:

~ percent responses is determined by computing the number of Finn Order Commitments and Rejects
transmitted by the ILEC and dividing by the number of Local Service Requests (sll versions) received m the
reporting period.

~ Percent of multiple responses is determined by computing the number of Local Service Request unique
versions receiving more than one Firm Order Commitments, Reject or the coinbination of the two and
dividing by the number of Local Service Requests (afi versions) received in the reporting period.

For ILEC Resnltsi
Same computation as for the CLEC.
Other Clarifications and Qualificatfoni

When the ILEC processes orders for a CLEC via different interfaces (e.g., LENS, EDI or TAG) then the
preceding measurement must be computed for each interface arrangement.

~ The ILEC service agenfs auempt to submit an order for processing by the ILEC OSS is consideted
equivalent to the ILEC acknowledgment of tbe CLBC's order.

~ The ILEC OSS rennn of any indication to the service agent that an order cannot be processed as submitted is
considered equivalent to the ILEC return of a injection notice to the CLEC.

~ Return of any information (e.g., order recapitulation) to the ILEC customer service agent that indicates no
errors are evident or that an order can be processed, is the equivalent of the ILEC return of a FOC to the
CLEC.

Calculation-Sin eFOC/Re'ect Res ense E ected
Firm Order Commitments / Reject Response Completeness = [(Total Number of Service Requests for Which a
Firm Order Commitments or Reject is Sent/Total Number of Service Requests Received in the Report pefiod)] X100

Calculation - Multi le or Differin FOC/Re ect Res onses Not E ected
Finn Order Commitment and Reject Response Completeness = [(Total Number of Firm Order Commitments per
LSR Version)+(Total Number of Reject Responses Per LSR Version)+(Combination of Firm Order
Commitments and Reject per LSR Version)/(Total Nuinber of Service Requests (Afi Versions) Received in the
Re ortin Period X 100]

Re i t Structure
~ Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized
~ State and Region

CLEC Specific
~ CLEC Aggregate
~ BellSouth S ific

Level of Disa r ation
See A ndix A: AT/kT Dls ation, Anglo andB~ks

SC 10/I 8/00
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Data Retained Relating To CLBC
Ex eriencet

Report Month
~ Total number ofLSRs
~ Total number ofRejects
~ Total Number ofEtmrs
~ State and Region
~ Count of Orders Completed Without

Manual Intervention
~ Count afFirm Order Commitments
~ Count of Syntax Rejects
~ Count ofLegacy System Rejects
~ Count of Orders Submitted
~ Interface Type
~ Order Activity Type
~ Original order date for rejected orders
~ Rejection Notice Date and Time
~ Service Type
~ Volume Category
~ Manual Fallout (fcr Mechanized Ordeis

Onl
RetaB Anglo enchmark:

Attachment 9
Appendix A

Page 88
Data Retained Relating To BST Peiformance:

~ Report Month
~ Total number of LSRs
~ Total number ofErrors
~ Adjusted Error Vohune
~ State and Region
~ Count Orders Completed Without Manual

Intervention
~ Count of Order Commitments
~ Count of Syntax Rejects
~ Count of Legacy System Reject
~ Count of Orders Submitted
~ Interface Type
~ Order Activity
o Service Type

Volume Category

See A ndix A: ATdtT Disa e ation, Anaio and Benchmarks

SC10/18/00
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Re ort/Measurement:
Provisionin Notification Com leteness

The percent ofLocal Service Requests eligible to complete that receive notification of provisioning completion.
Local Service Requests are eligible to complete if the order is not iu clarification on the date and time the LSR is
due to be provisioned and completed; a supplement LSR has not been sent to the 1LEC to cancel the LSR, and the
duedatebas assetL

Exclusions
~ Service Requests which is in clarification on the date and time the LSR is due to be pfovisioned and

completed.
~ Service Requests canceled by the CLEC prior to being committed or rejectetL
~ Service R uests which have not et reached the dne date.

Business Rules
Provisioning Notification Completeness is determined by counting the number of completed Local Service
Re nests and thendividin b shetotalnumberofLocalServiceR uestsreceivedthatareeli ibletocom late

Calculation
Provisioning Notification Completeness = [(Count of Completed Local Service Requests)/(Total Number of
Local Service R uests Received That are Eli ble to Com lete in the R itin Period X 100

Re rt Structure
~ Fully Mechanized, Partially Mechanize'd, Total Mechanized, Non-Mechanized
~ State and Region
~ CLEC Specific

CLEC A te
Level of Disa re ation;
Sze A ndix A: AT&T Disa ation, Anglo s and Benchmarks

Data Retained Relating To CLBC
E riencei
~ Report Month
~ Total number ofLSRs
~ Total number of Repeats
~ Total Number ofPzrors
~ State and Region
~ Count of Orders Completed Without

Manual Intervention
Count of Fum Order Conuuitments

~ Count of Syntax Rejects
~ Count of Legacy System Rejects
~ Count of Orders Submitte'd
~ Interface Type
~ Order Activity Type
~ Original order date for rejected orders
~ Rejection Notice Date snd Time
~ Service Type
~ Volume Category
~ Manual Fallout (for Mechanized Orders

Onl
Retag Anglo enchmark:

Data Retained Relating To BST Performance:

~ Report Month
~ Total number ofLSRs

Total number ofErrors
~ Adjusted Error Volume
~ Stateand Region
~ Count Orders Completed Without Msnnal

Intervention
~ Count of Order Commitments
~ Count of Syntax Rejects
~ Count of Legacy System Reject
~ Count of Orden Submitted.
~ Interface Type

Order Activity
Service Type

~ Volume Category

See A endix A: AT&T Disa ation, Anglo and Benchmsrks

SC 10/I 8/00
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Re rt/Measurement
Percent Order Accurse

Definition
Customers expect that their service pmvidcr wiH deliverprecisely the service ordered and afl the features
specified. A service provider that is unreliable in fu!fifiing orders, will not only generate i11-wIH with cu'stemcrs
when ezrors are made, but wifi also incur higher costs to zcwork orders and to process customer complaints. This
measurement monitors the accuracy of the provisioning work performed by thc ILEC, in response to CLEC
orders. When the ILEC pmvides the comparable measure for its own opemfion, it is possible to know if
pmvisioning work performed for CLECs is at least ss accurate as that performed by the ILEC for its own retail
local service 0 erations.

Exdnsions
Orders canceled by the CLEC

~ Order Activities of the ILEC associated with internal or administrative use of local services.
~ For zesubmissions impact on due date zneasure, ILEC would not have to comply if tying final accepted order

to oii nal order is technicafi infeasible ut feasibili issue will be revised as s stems sze u ded.
Business Rules

For CLEC Results:
For each order cozapleted during the reporting period, the original account profile and the order that the CLEC
sent to the ILEC are compared to the services and featmes reflected upon the account profile as it existed
foHowing completion of the order by thc ILEC. An order is "completed without error" if afi service attribute
and account detail changes (as determined by comparing the original and the post order completion account
profile) completely and accurately reflect the activity specifie on the original and any supplemental CLEC
orders. "Total number of orders completezf'efers to the total number of order completion notices sent to tbeCLEC by tbc ILEC for each reporting dimension identified below.
For ILKC Results:
Same computatiim as for the CLEC with the clarifzcations noted below.
Other Clarifications and Quafificationi
~ Order Supplements - If thc CLEC initiates any supplements to the ofiginafiy submitted order, for the

purposes of reflecting changes in customer requirements, then thc cumuhtive effect of the initial order and
ail the supplemental orders wfii be compared. Differences wiH be determined by comparing the pre- aud
post-order completion account profiles for the sffectgd customer.

~ Completion Notices - To the extent that tbe ILEC supplies a completion notice containing sufficien
infozmation to perform vafidation of the order accuracy, than the Completion Notice information can be
utilized in lieu of the comparison of the "before" and "after" account profiles. Use of the completion notice
for this purpose would need to be at the musial agreement of the IIEC and tbe CLEC.

~ AH Orders - The comparison is between the CLEC order and the account profile as it existed before and
after order completion.

~ Service Profile - If a sample is employed for this measurement, then the ILEC should also bc prepared, if
requested, to demonstrate that the order activity types represented within each service type for both the iz Fcsnd CLEC sample aze representative of actual expenences for each entity.

~ Sampling may be utilized to establish order accuracy provided the results produced are consistent with the
reporting dimensions specified, the sample methodology is disclosed in advance and reflects gcaerafiyacce tcd ssm lin methodolo auii thc sam lin rocess ma be audited, the CLEC

Calculation
Percent Order Accura = Orders Com leted w/o Ermr / Orders Com lated )I.X 100

Re ozt Structure
~ CLEC Specific

CLEC Aggregate
~ BST e ate

Level of Disa re ation:
See A ndix A: ATdhT Disa ation, Analo s and Benchmarks

Data Retained Relatin To CLEC ience Data Retained Relatin To BST Perfozumncai
~ Report Month
~ Count of Orders Completed Without Manual

Intervention

~ Report Month
~ Count Orders Completed Without Manual

Intervention

SC 10ft8/00
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Re orf/Measurement:
percent Com 1etions/Atte ts without Notice or with Less Than 24 Hours Notice

Definition
CLECs need adequate notice of order completion activiYies. They can be made to look disorganised by ILECs
pmviding service without such advance notice: Customers and CLECs may even be unable to schedule necessary
vendors on the scene to complete the installation, resulting in ILEC technhdans heing turned away and customer
frustration with the CLEC. An ILEC could cause a great deal of harm to the CLEC competitively, yet look Bke it
is providing parity or above parity service by the results other provisioning measmes. A measurement capturing
any non-parity in the occurrence of smprise or short-notice service deliveries also is critical to affording CLECs areasonable o rtuni to corn te.

Exclusions
~ 'ejection Interval - Nonb
~ Jeopardy Interval - None
~ Firm Order Commitment Interval - None
~ Completion Notification Interval - None
~ Percent Jeopardies — None
~ Completions or Attempts Without Notice or With less than 24-hours'otice delivery that the CLEC

s ecificall r uested.
Business Rules

For CLEC Resnltst
Calculation would exclude anZ successful or unsuccessful service delivery that CLEC was informed of at least24 hours in advance. ILEC may also exclude from calculation deliveries on less than 24 hours'otice thatCLEC requested.
For ILBC Resultst
The ILEC reports completions for which ILEC technicians delivered service to customers without givingsufficient advance notice to customers, sales or to internal account team to arrange for appropriate vendors to beon hand. Calculation of insufficient notice is similar to CLEC calculation (none or less than 24 hours). Similars rise service deliveries sre calculated for ILEC affiliate's account re esentatives.

Calculation
PercenrCompletions or Auempts without Nouce or with Less Than'4 Hours Notice = KCompletion Dispatches(Successful and Unsuccessful) With No FOC or FOC Received Within 24 Hours of Due Date)/(All
Com letions X 100

Re rt Structure:
~ CLEC Specitic
I CLEC Aggregate
~ BSTA re ate

Level of Disa e ationt
See A ndixA: AT&TDisa e ation, Anglo s and Benchmarks

Data Retained Relatin To CLEC E erienee
Report Month
Interface Type
Service Type
CLEC Order Number
Order Submission Date
Order Submission Time
Status Type (Rejecuon, FOC, Jeopardy Type,
Completion Notice)
Status Notice Date
Status Notice Time
Standard Order Activity
Order Due Date

Data Retained Relatin To BST Performance
~ Report.Month
~ Interface Type
~ Service Type
~ Status Type (Rejection, FOC, Jeopardy Type,
~ Completion Notice)
~ Average Status interval
~ Standard error of status interval
~ Number of Orders Reflected In Result

Standard Order Activity
~ Number of Statuses Provided

Retail Anal enchmarkt
See A endix A: AT&T Disa re 'on, Analo s and Benchmarks

SC 10/1 8/00
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Re ort/Measureznent:
Percent Service Loss ffom Earl Cuts

Deffnition
Customers must not be subjected to unscheduled service disruptions because oflengthy or uncoordinated cutovers
of loops with intedm or permanent number portabiTity or the pmvision of any other UNEs that require
disconnection and reconnectioh of a customer.

Exclusions:
~ None

usmess Rules.
For CLEC Resultst
For coordinated loop cuts, the same loop is moved &om an existing port to what is effectively a different port
(The CLEC collocation point). Translation disconnects also are fepozted if they occur too early in a conversion
Involving local number portaYihty. For each conversion, the ILEC will track ivhether the cutover time (for
faciTities and translations) was earlier than the committed due date and time that appeared on the FOC The total
number of early cutovers will be divided by the total number of customer conversions that were completed during
the reporting period. The resulting ratio will be expressed as a percentage,
For ILEC Results:
ILECs would use retai1 residential or business POTS outside move activity as an analog. An outside move occurs
when a customer, with existhg service, moves from one premises to another within the same central office area
without disconnecting and reconnecting service. With inside moves the customer keeps their own phone number.
Although an outside move involves disconnecting an existing loop fmm an operating port and reconnecting adifferent loop (within the same office) to tharsame port, the work involved is very similar (i e. coordinated re-
termination).

Calculation
Percent Service Loss from Early Cuts = f(Customer Conversion Where CutoverTime is Esrffer Than Duc Date
andTime/AllCustomerConversionsCom lated Durin Re itin Period x IQQ

Re ort Structure
~ ELEC Speci6c
~ CLEC Aggregate
~ BETA e ate

Level of.Disa" be ation
Sec A endix A: ATdtT Disa' 'on, Analo and Benchmarks

Data Retained Relatin To CLEC erience
Report lvlonth
Service Type.
Order Activity
Committed Due Date and Time (from Firm
Oider Commiunents
Comp)eden Date and Time
Geographic Scope
Volume Category .

Record Type or Invoice Type
Number of Records With Euots
Number of Records l&ivered

Retail Anglo endunarkt

Data Retained Rein To EST Performance
Report Month
Number ofEarly Conversions
Number ofConversions &30 Minutes Late
Total Number ofConversions
Average Conversion Interval
Standard Error of Conversion interval
Geographic Scope
Volume Category
Record Type or Invoice Type
Number ofRecords With Errors
Number ofRecords Created

See A endix Ai ATILT Disa re ation Analo and Benchmarks

SC 10/1 8/00
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Re ortfMessurementi
Percent Service Loss I'rom Late Cuts
Deffnition

Customers must not be subjected to unscheduled service disruptions because of lengthy or uncoordinated cutayersof loops with interim or permanent numberportability or the provision of any other UNEs that require
disconnection and ieconnection of a customer.

Exdusionsi
~ None,

Business Rules
For CLEC Results:
For coordinated loop cuts, the same loop is moved ffom an existing port to what is effectively a different port
(The CLEC collocation point). Translation disconnects also are reported if they occur too late in a conversion
invalving local number portabiTity. For each conversion, the ILEC will track whether the cutover time (for
facilities and translations) was later than the coiamitted due date and dme that appeared on tbe FOC. The total
nuinber af cutovers that were completed more than 1 hour past the commiued due date and time for 1-10 lines andmore than 2 hours for more than 10 lines will be divided by the total number ofcustomer conversions that were
completed during the reporting period. 1he resulting ratio will be expressed as a percentage.
For ILRC Results:
ILECs would use retail residential er business POTS outside move activity as an analog. An outside move occorswhen a customer, with existing service, moves from one premises to another within the same central office areawithout disconnecting and reconnecting service. With inside moves the customer keeps their own phone number.
A]though an outside move involves disconnecting an existing loop ffom an operating port and reconnecting adifferent loop (within the same office) to that same port, the work involved is very similar (i.e. coordinated re-
termination .

Cslculaffoni
Percent Service Loss fmm Late Cuts =[(Customer Conversions Where Cutover Time is More than 30 MinutesPast Due Date and Time)/ All Custoiner Conversions Com leted Durin 'eriod)] x 100Re ort Structure
~ CLEC Specific
~ CLEC Aggregate
~ BSTA e

Level of Disa r tioni
See A endixA: ATtkTDisa aden Anglo sand Benchmadis

Data Retained Relatin To CLEC E erienaa:
Report Month
Service Type
Order Activity
Commiued Due Bate and Time (from Firm
Order Commitment)
Camp]ation Date and tune
Geographic Scope-
Volume Categary
Record Type or Invoice Type
Number ofRecords With Errors
Number of Records Delivered

Retaff Anglo euchnrstk

Data Retained Relatin To BST Performance
Report Month
Number of Early Conversions
Number of Conversions )30 Minutes Late
Total Number af Conversions
Average Conversion Interval
Standard Error of Conveaaon Interval
Geographic Scope
Volume Categaty
Record Type or Invoice Type
Number ofRecords With Errors
Number of Records Created

See A endix A: ATdtT Disa re ation, Analo s and Benchmarks

SC l0fl $00
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Re ort/Measnremimt:
Percent of Orders CanceHed or Sn leraented at the R nest of the ILEC

Definitlon:
Prior to or during the cutover, the ILEC may encounter internal problgms with its network which make it
impassible to perform the cutover at the agreed upon time. This results in significant inconvenience to the
customer. As a result, the percent of orders that are cancelled or supped by the CLEC at the request ILEC must
be measured. This measurement inust be expressed as a fraction to understand both the number and the percent of
times that the order must be su ed at the ILEC R uest.

Exciusionst
~ None

Business Rules
For CLEC Resultsi

The percent of orders that are supplemeated or cancelled due to a jeopardy and network problems attributable to the
ILEC. The ILEC will track the number of orders that they request to be supplemented or changed. The total
number of supplements and cancels from the CLEC will also be tracked. The ratio will be calculated by .

dividing the number oforders supplemented or cancelled at the request of the ILEC divided by thc total
supplements or cancels by the CLEC. Por tliis formula, the resulting ratio wfil be expressed as a percentage.
For ILEC Results:
ILECs would use retail residential or business POTS outside move activity as an analog. An outside move occurs
when a customer, with existing service, moves from one premises to another within the same cent/el office area
without disconnecdng aud reconnecting service. With inside moves the customer keeps their own phone number.
Although an outside move involves disconnecdng an existing loop Rom an operating port and reconnecting a
different loop (within the same office) to that same port, thc work involved is very similar (i.e. coordinated re-
termination).

Calculation:
Percent of Orders Cancelled or Supplemented at the Request of the ILEC = [(Number of Orders Cancelled or
Supplemented at the Request of the ILEC During Reporting Period)/(Number of Cancels and Supplements
Durin theRe orth Period x100

Re ort Strocture
~ CLEC Specific
~ CLEC Aggregate
~ BST A ate

Level ofDisa e tion
SeeA eudixA: AT&TDisa re ation Anglo sandBenchmarks

Data Retained Re)at'o CLEC E erience
Report Month
Service Type
Order Activhy
Committed Due Date and Time (fiom Firm
Order Commitment)
Coinpletion Date and Time
Geographic Scope
Volume Category
Record Type or Invoice Type
Number ofRecords With Enors
Number of Records Delivered

Retafi Anglo enchmark

Data Retained Relatin To BST Performance
Report Month
Number ofEarly Conversions
Number ofConversions &30 Minutes Late
Total Nuinber ofConversions
Average Conversion Interval
Standard Error of Conversion Interval
Geographic Scope
Volume Category
Record Type or Invoice Type
Number of Records With Errors
Nnmberaf Records Created

See A ndix A: AT&T Disa re ation, Analo s and Benchmarks
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Re ort/Measureinent
Percent of Coordinated Cuts Not Wor as Initiall Provisioned

Definition
Cusiomers may experience either a full or partial loss of service due to defective ILEC facilities where the CLEC
ls reusing the customer's existing loop, or due to the switching platform uot being properly set up with the 10
Digit /6 Digit trigger being appHed. To ensure that the CLEC's customers are not disproportionately losing dial
tbne, the ercent of ILEC caused service interru tions outside of tbe initial customercutover must be measured.

~ None
Business Rules

For CLEC Results:
Tbe ILEC will track the number of Coordinated Cuts that are not working as initially pmvisioned by the numberofprovisioning troubles by the CLEC during tbe cutover process that me ultimately attributable to tbe ILEC The
measurement will be calculated by dividing the number of troubles by the total number of Coordinated Cuts
provisioned for the CLEC during the reporting period.
For ILEC Results:
ILECs would use retaH residential or bnsiness POTS outside move activity as an analog. An outside move occurs
when a customer, with existing service, moves fmm one premises to another within the same central office area
without disconnecting and reconnecting service. With inside moves tbe customer keeps their own phone number.
Although an outside move involves disconnecting an existing loop from an operating port and reconnecting adifferent loop (within tbe same office) to that same port, the work involved is very similar (Le. coordinated ie-
termination ..

Calculation
Percent of Coordinated Cuts Not Working as Inithlly Provisioned = [(Number of Troubles Atuibutable to theILEC on Initial Customer Cutover)l(Number of Coordinated Cuts Provisioned During The Reporting Period)) X100

Re rt Structure
~ CLEC Specific
~ CLEC Aggregate

BST e ate
Level oi'Disa e tioni
See A ndix A: ATdtT Disa re ation, Analo and Benclunarks

Data Retained Relatin To CLEC Ex erience:
~ Report Month
~ Service Type
~ Order Activity
~ Committed Due Date and Time (from Firm

Order Commitment)
~ Completion Date and Time
~ Geographic Scope
~ 'olume Category '

Record Type or Invoice Type
~ Number of Records With Errors
~ Number of Records Delivered

Data Retained Relutin To BST Performance
Report Month
Number ofEarly Conversions
Number ofConversions &30 Minutes Late.
Total Number of Conversions
Average Conversion Interval
Standard Error of Conversion Interval
Geographic Scope
Volume Category
Rectud Type or Invoice Type
Number ofRecords With Errors
Number of Records Created

Retail Arialo enchmarkt
See ndix A: AT8rT Disa ation, Analo and Benchmarks
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Re ort/Measurement:
Avem e Recov Tine

Deimition
Customers do not expect!enpthy service outages due to problems experienced during the coordinated cut process.If problems do occur, the ILEC should work to minimize the customer outage. If a problem is found and can be
isolated to the ILEC side of the network, the time between notification aiid resolution by the ILEC must me
measured toensurethatCLECcustomersdonotex edenceun'usdffabi len th sezviceouta

Exclusionsi
~ None

Business Rules
For CLEC Results:
When there is a problem dunng the porting process, the ILEC will track the average duration of each service
outage or tmuble. The duration ume is defined as the time fium the initial trouble notification until the trouble
bas been restored and an fndex number issued by the CLEC. Por each trouble, the ILEC will track the duration ofthe trouble. The sum of all tiine associated with tbe tmubles will be divided by the number of troubles. Average
recovery time does not include time. restoring a customer to the ILEC.
For ILEC Results:
ILECs would use retail residential or, business POTS outside move activity as an analog. An outside move occurs
,when a customer, with existing setvice, moves fium one premises to another witbih the same central office areawithout disconnecting and reconnecting service. With inside moves the custemer keeps their own phone number.Although an outside move involves disconnec'ting an existing loop fiom an operating port and zeconnecting adifferent loop (within the same office) to that same pmt, the work involved is very similar (i.e. coordinated re-
tezmination .

Calculation:
Average Recovery tune = Z([(Date & Tiine That Trouble is Closed By CLEC)-(Date & Time Initial Trouble is0 ened With ILEC / umber ofTroubles Referred to the ILEC)

Re ort Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BSTA e te

Level of Disa re ation
See A endix A: AT&T Disa tion, Analo s and Benchmarks

Data Retained Relatin To CLEC Ex eriencet
Report Month
Service Type
Order Activity
Geographic Scope
Volume Categczy
Record Type or Invoice Type
Number ofTroubles
Date & Time Trouble is Received
Date & Time Tzouble is Closed
Interval ofEach Trouble

Retail Anglo enchmark

Data Retained Relatin To BST Performance:
~ . Report Month
~ Standard Error of Conversion Interval
~ Geogzaphic Scope
~ Volume Category
~ Record Type oz Invoice Type
~ Numberof Troubles
~ Date & Tune Trouble is Received
~ Date & Tiine Trouble is Closed
~ Interval of Each Trouble

Sech endixA: AT&TDisa e ation,Anslo sand Benchmarks

SC 10/l8/00
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Re ort/Measurctnenff
Mean Time to Restore a Customer to'the ILEC

Deiiniffon
If there are extenuating circumstances during aport such that tbe customer is out of service for an extended
amount of time, the CLEC may determine that the problem cannot be resolved quickly, and the service must be
restored to the ILEC. The CLEC w16 communicate to the ILEC Coordinator that the customer needs to be
restored to the ILEC until the situation can be resolved. To ensure that the customer is not out of service for an
extended period of time during the restoration to the ILEC, the time it takes to re-establish the end user's scrvfce
must bd also be measured.

Exclusions:
~ None

Business. Rules
For CLEC Results:
Ifthe customer has been out of service, and there arc issues that cannot be fixed or resolved in an expeditious
manner, thd CLEC may request to reestablish the customer on the. existing ILEC facilities. This will allow both
the ILEC and the CLEC to resolve the issues and the port to proceed at a later date without further outage of the
customer's service. For each customer restored to ILEC service, the ILEC will track the cumulative amount of
time between the initial notification fmm the CLEC until the time when the cnd user or CLEC has conffnned
that their service has been restored. The cumulative time will be divided by the number of customers restored to'he ILEC dmfng the reporting period.
For ILKC Results:
ILECs would use retail residential or buaness POTS outside move activity as an analog, An outside move
occurs when a customer, with existing service, moves from one premises to another within the same central
office area without disconnecting and reconnecting service. With inside moves tbe customer keeps their own
phone number. Although an outside move involves disconnecting an existing loop fmm an operating port and
reconnecting a different loop (within the same office) to that same port, the work involved ls very similar (Le.
coordinated re-terndnation .

Calculation
Mean Time to Restore A Customer to the ILEC = Z( [(Date & Time Service is Restored to CustomerHDate &
Time of Initial NotiTicadon to Restore ]I umber ofChords Restored to ILB

Re rt Structure
~ CLEC Speciffc
~ CLEC Aggregate
~ BST A re ate

Level of Disa e tion
See A endix A: AT&T Disa e ttdn, Analo s and Benchmarks

Data Retained Reiatin To CLEC E erience:
Report Month
Service Type
Order Activity
Geographic Scope
Volume Category
Record Type or Invoice Type
Number of Circuits Restored
Date & Time Notiffcation is Received
Date & Time Restoration is Completed
Interval of Each Restoration

Data Retained Re(ada To BST Performance:
Report Month
Total Number of Conversions
Average Converrion Interval
StandsrdEimr of Conversion Interval
Geographic Scope
VolumeCategory
Record Type or Invoice Type

RetaH Analo enchmarkt
See A endix A: AT&T Disa on. Analo s and Benchmarks
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Re rt/Measurementt
Pmcent of Customers Restored to the ILEC

Detuiition
In addition to moiutcring the time it takes for the ILEC to re~tablish the end-user s service, the fretluency that a
CLEC customer must be restbred to the ILEC must be measured.

Exciusfomn
~ None

Business Rules:
For CLBC Results:
The ILEC will tmck the number of circuits that need to be reestablished with the ILEC and divide them by tbe
cumulative number of coordinated cuts during the established periozL This measurement will be expressed as a
percentage.
For ILEC Resulhu
ILECs wouki use retail residential or business POTS outside move activity as an analog, An outside move occurs
when a customer, with existing sezvice, moves from one premises to another within the same central oIEce area
without disconnecting and zeconnecting service. With inside moves the customer keeps their own phoae number.
Although an outside move involves ditnonnecting an existing loop fmm an operating port and reconnecdng a
different loop (within the same office) to that same port, the work involved is very'similar (i.e. coordinated re-
termination .

Cnlmlation
Percent Of Customers Restored to the ILEC = [(Number of Circuits Restored to ILEC/Number of Total Circuits
Attem ted to Port Durin Interval X 100

Re ort Structurtn
~ CLEC Specific
~ CLEC Aggregate
~ BST A re te

Level of Disa e un:
See A endix A: ATdtT Disa ation, Anglo s and Ben kschmar

Data Retained Relatin TztBST PerformancesData Rekuned Relatin To CLBC Bx erience:
~ Report Mohth
~ Service Type
~ Order Activity
~ Geographic Scope
~ Volume Category
~ Record Type or Invoice Type
~ Number of Circuits Restored
~ ~umber of Circuit Part Attem ts

Retail Anal enchmark

~ Report Month
. ~ Standard Error of Conversion Interval

~ Geographic Scope
~ Volume Categozy
~ Record Type or Invoice Type

See A dix A: AT/kT Disa re aBon Analo s and Benchmarks

SC tOntt/00
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Re ort/Measuremenk
Cal! Abandofiment Rate — Orderin & Provisioiun

Definition
When CLECs experience operational problems dealing with ILEC processes or interfaces, prompt responses byILEC support centers are required to ensure that the CLEC customets are not adversely affected. Any delay in
responding to CLEC center requests for support (e.g., request for a vanity telephone number) will, in turn,
adversely impact the CLEC retail customer who may be holding on-line with the CLEC customer service agent.This measure monitors the ILEC's handling of support cafis fiom CLECs to determine if responsiveness is atatit with the service the ILEC rovides its retail customers seehln assismnee.~usions
~ None

Business Rules:
For CLEC 'Results:
The Cafi Abandonment Rate is based on the number of calls received by the call distribution system of the ILECcenter for the reporting period. regardless whether the call actually is transferred to ILEC personnel for
pmcessing. In addition, a count is accumulated of aU cafis that are subsequently terminated by the calling party ordmpped due to equipment failure before transfer m the service agent for piocessing. The accuinulated count ofcaUs abandoned (terminated) is divided by the total count ofcalls received at the monitored center.
Call Abandonment Rate is monitored through the cali management technology utiqized to distribute calls to ILBCagents supporting CLEC activities (i.e., call receipt personnel staffing ILEC support centers intended for CLECuse). Results for each measure are to be pmvided separately for each center handing CLEC inquiries. If centersdeployed by the ILEC support multiple functions (e.g., both maintenance and provisioning) then the results foreach function su rted should be s aratel re cited.

Calculation
Call Abahdenment Rate = [(Count of Calls Terndnated Before Answer During the Reporting Period)/(Count ofAUCaUsPlacedin eueDirrm theRe ortin Pened X 100

Re rt Structurei
~ ( LEC Specific
~ CLEC Aggregate
~ BSTA re ate

Level of Disa r tion
See A ndix A: AT&T Disa tion Anal s and Benchmarks

Data Retained Relatin To CLBC Ex erience
Month
Center Identifier
Center Type
Mean Speed of Answer
Standard Error for Mean Speed ofAnswer
Count of Cags Answered
Count of CaUs Abandoned.

Retail Anglo enchmark

DataRetalned Relatin To BST Performance
~ Month
s Center Identifier
~ Center Type
s Mean Speed of Answer
~ Standard Error for Mean Speed of Answer
~ Count of Calls Answered
~ Count of Calls Abandoned

See A endix A: AT&7 Disa e ation, Anglo s and Beuchmarks

SC 10/18/00
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Re orfAVleasurement:
Mean Jeo ard Interval for Maintenance and Trouble Handlin

Definition:
Customers need to know that the CLEC is monitoring the stems of their repair closely. The CLEC, therefore„
needs jeopardy notification if repair commitments sre not going to be mct. This measure, when collected aud
compared for the CLEC and ILEC, monitors whether the CLEC receives the same jeopardy notices regarding
re airs as tbe ILEC vides for its own or an affiliate's retail customers.

Exdusions
Trouble tickets that are canceled at the CLEC's request
ILEC trouble reports assodated with administrative service
Instances where the CLBC or an ILEC customer requests that a ticket be "held open" for monitoring,Subsequent Reparts (additional reports on an already open ticket)
Any trouble type tracking that parties agree are technically unfeasible or operationally prohibitive
A trouble ticket created for uacking and/or monitoring rcqucsts for clarifying information (e.g. confirmationof customer ownership from CLBC support centers.
Tickets used to track referrals of misdirected calls

Business Rules
CLEC Resuftst
Jeopardy Interval is the remaining time between the pre-existing committed maintenance or uouble handing
appointment date and time and the date and time the ILEC issues a notice to the CLEC indicating an appointrneatis in jeopardy of being missed. The scheduled appointment time will be assumed to bc fcOO pm. local time unlessother information is communicated. The date and time of the jeopardy notice delivered by the ILEC is subtractedfrom the scheduled completion date to estabhsb the jeopardy interval for any appointment placed in jeopardy.The jeopardy interval is accumulated by service youp with the rcsulfing accu'mulated time then divided by thecount of scheduled appointments associated with the particular service.
For ILEC Results:
Computations are the same as for the CLBC with the clarificatians outlined below.
Other Clarifitcations and Qualificatlonr
All intervals are measurcfi in hours and hundredtbs of an hoor rounded to the nearest hundredth. The lack ofelectronic bondin for maintenance does nat excuse the ILEC fium 'eo ard re orti re uirements.

Calculation:
Mean Jeopardy Interval for Maintenance and Trouble Handling ~Z( KDate and Time ofGmunitted Due Date forMaintenance or Trouble Handling )-(Date and Time of Jeopardy Netice))/(Number ofMaintenance or Trouble
Handfin A ointments Jeo ardizedin Re artin Period

Re rt Stracturet
~ CLEC Specific
~ CLEC Aggregate
~ BST A ate

Level ol'Disa re ation
SeeA endixA: AT&TDisa ation, Analo saudBenchmarks

Data Retained Relatin To CLEC erience
~ Report Month
~ CLEC Ticket Number
~ 'icket Submission Time
~ Ticket Submission Date
~ Ticket Cornplcfian Time
~ Trouble Resolution Time
e Trouble Resolution Date
~ Service Type
~ %TN or CKTID (a unique identifier far elements

combined in a service configuration)
~ Trouble Type
~ Geo hic Sca e

Retail Anglo enchmarkt

Data Retained Relatin Tu BST Performance;
~ Report Month
~ Average Restoral Interval
~ Standard Error for the Average Restoral

Interval
~ Service Type
~ Trouble Type
~ Geographic Scope
~ Number ofTickets

SeeA endixA: AT&T Disa re ation, Analo s arid Benchmarks

SC 10/1 8/00
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Re ort/Measurement:
3'ercent Customer Troubles Resolved Within Estimate

Defmition
When customers.experience trouble on working services, they naturally expect the services to be restored withinthe dme frame promised. When such commitments are not fulfitfied, an already unsatisfactory condition, in thecustomer's eyes, becomes even worse. When this measure is collected for the ILEC and CLEC and thencompared, it cen be used to establish that CLECs are receiving equally reliable (as compared to the ILECo erations estimates of the time r uired to com lete re airs.

Exdusious
~ Trouble tickets that are canceled at the CLEC request

ILEC tmuble reports associated with administrative service
~ 'nstances where the CLEC or an ILEC customer requests a ticket be "held open" for momtoring~ Trouble tickets created for tracking and/or monitoring requests for clarifying information (e.g.. confitmationof cusunuer ownership I'rom CLEC support centers).
~ Tickets used to track referrals of misdirected calls.

Business Rules
For CLEC Results:
The computation of the measure is as follows: The quoted repair completion date and time is compared to theactual repair date and time (ticket closure as defined in Time to Restore metric). In each instance where theactual repair date and time is on or before the initially provided estimated or quoted date and time to restore, thecount of "troubles resolved within estimate" is incremented by 'one for the relevant "service type" and "troubletype." The resulting countis divided by the total nutnber of troubles resolved (for the consistent service andnuuble type), for the report period, in al! insnmces where an estimated interval was pmvided or a standardinterval existed.
For ILEC Results:
Same calculation as for CLEC.
Other Ciarifications and Qualification:
The ILEC analog for this measure is derived by comparing the actual date and time of ILEC trouble ticketclosure compared to the.projected trouble clearance date and time established through the ILEC agent's on-liineinteracdon with the ILEC's work management system, regardless of whether or not the ILEC currently quotes'hisinformation to its retail customer.

~ See tbe "Tune To Restore" measurement for discussion of analogous ILEC maintenance actrvities (e.g.,trouble reso lunon).
~ The "quoted" or "estimated'* ttme to restore is rhe actual scheduled time projection returned by the ILECwork management system or the standardized repair intetval that the ILEC uses for its own operations whenequivalent service arrangements ate involved.
~ A tmuble is "resolved" when the ILEC issues notice to tbe CLEC that the customer's service is restored ton'ermal operating parameters.
~ If the ILEC supplies only the estimated repair interval, then the estimated date and time ofrepair isdetermined by adding the repair Iutctval to the date and time that the CLEC logged the repair request withthe IIBC.

Calculation
Percent Customer Troubles Resolved Within Estimate = [(Count of Customer Troubles Resolved By The QuotedResolution Time and Date)! Count of Customer Troubles Tickets Closed X IQOR ort Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BST e te

Level of Disa re tiout
See endix A: AT&T Disa e ation, Anglo and Benchmarks

Data Retatued Relatin To CLKC Ex riencet
~ Report Month
~ CLEC Ticket Number
~ Ticket Submission Time
~ Ticket Submission Date

Data Retained Relatin To BST Performance
~ Report Month

Service Type
~ Tmuble Type
~ Number of Troubles Resolved Within Estimate

SC 10/18/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
53

of129
Attachment 9
Appendix A

SC 10/I 8I00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
54

of129
Attachment 9

Appendix A
Page 104

Re rt/Measurementt
Call Abandonment Rate - Maintenance

Definitiont
When CLECs experience opemtional problems dealing with ILEC processes or interfaces, prompt responses by
ILEC support centers are requhed to ensure that the CLEC customers are not adversely affecteL Any delay in
responding to CLEC center requests for support (e,g., reqaest for a vanity telephone number) will, in turn,
adversely impact the CLEC retail customer wbo may be holding on-line with the CLEC customer service agent.
This measure monitors the ILEC's handling ofsupport cafis from CLECs to determine if responsiveness is at

ari with the service the ILEC rovides its retail customers seeldn assistance.
Exclusionsi

~ None
Business Rules

For CLEC Results:
The CaH Abandonment Rate is based on the number ofcalls received by the call distribution system of the ILEC
center for the reporting period, regardless whether the caH actually is transferred to ILEC personnel for
processing. In addition, a councis accumulated of afi calls that are subsequcndy terminated by the calfing party or
dropped due to equipment failure before transfer to the service agent for processing. The accumnlated counrof
calls abandoned (terminated) is divided by the total count of calls received at the monitored center.
Cafi Abandonmcnt Rate is monitored through the call management technology utiTiized to distribute calls to ILRC
agents supporting CLEC acfiivities (i,e., call receipt personnel staffing ILEC support centers intended for CLEC
use). Results for each measureare to be provided saparately foreachcenterhanding CLECinquiries. If centers
deployed by the ILEC support multiple functions (e.g., both maintenance aad provisioning) then the results for
each function su orted should be s aratel r. ttetL
culatiou
Call Abandonment Rate = [(Count of Calls Terminated Before Answer During the Reporting Period)/(Count of
AH Cafis Placed in ueue Durin the Re ortin Period X 100

R ort Structure
~ CLEC Specific
~ CLEC Aggregate
! BST A ate

Level of Disa re ation:
See A endix A: AT&T Disa re aron Analo s and Benchinarks

Data Retained Relatin To CLEC Ex eriencet
Month
Center Identifier
Center Type
Mean Speed of Answer
Standard Error for Mean Speed of Answer
Count ofCalls Answered
Ctumt of Calls Abandoned

RetaiilAnalo enchmark

Data Retained Relafin To BST Performance
Month
Center Identifies
Center Type
Meau Speed of Answer
Standard Error for Mean Speed of Answer
Count of Calls Answered
Count of Calls Abandoned

See A dix A: ATdtT Disa e ation, Analo s and Benchmarks
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Avem Time Alloued To pmof Listiu U dates Before publication

Definition
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CLECs must be provided tbe same opportunity to review directory listing updates ro catch any errors before
ublication in white a es directories.

Exciusionsi
None

Business Rules
For CLEC Results:
Time Allotted To Proof Listing Updates encompasses the amount ofreview time afforded to CLECs for the
purposes of validating directory listings prior to directory publication. If electmnic access perndts a CLEC to
view, on demand, its customers'istings as they wi(I be published, then this measure is notn~. An
interface availability measurement, however, should be included within the reporting dimensions for the
"General" OSS systems measurements. The directory proofing interval information should be captured and
retained for each directory publishecL The interval is measured ftum the date and time tbe CLEC receives a final
listing of customer-related information that will be contained widdn tbe ILEC's next directory publication to the
final date and time for submission of changes to the listings pmvided.
For ILEC Resnlts:
Same calculation as for CLEC.

Calculatiou
Average Time Allotted To Proof Listing Updates Before Publicadon = Z([(Date & Time of Directory
Publication Deadline)=(Date and Time Updates Available for Proofing)]/(Number of Updates Sent for
Proofin

Re ort Structure:
~ CLEC Specific
~ CLEC Aggregate
~ BSTA re ate

Level of Disa e tioni .
See A endix A: AT&TLhsa e ation, Anslo s and Bencbmarks

Data Retained Relatin To CLEC Ex erienciu
~ Month

Type of Measufement - Directory Listing
Directory Close Date (DL only)

~ List AvailabiTit Date (DL on!
Retag Anglo encbmarki

Data Retained Relatin To BST Performance
~ Month
~ Type of Measmement - Directory Listing
~ Directory Close Date (DL only)
~ Listin Availabfiit Date (DL onl

See A endix A: AT&T Dis re tion, Analo s and Bencbmarks

SC 10/i 8/00
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Re ort/Measurement:
Meantime To Noti . CLEC

Definition
Both CLECs and ILECs must bc made swam of major network events in order to notify customers and
regulatory agencies (e.g. E-91 I agencies, FAA, and other key cnstomer accounts).

To that end, the ILECs must provide the CLECs with timely and detailed information petrtainmg to a network
incident) to afford CLECs the opportunity to make prudent business decisiens regarding management of thar
own customer base and networks. For example, the ILEC would inform the CLEC that the network incident was
caused b a cablccutata ified Iocatioix

Exclusionst
~ None

Business Rules
For CLEC Resultst
The results wiU be based on the time it takes for the ILEC's Centralized Contml Center to notify the CLEC and
ILEC of a customer impacting network incideat in equipment utilized by the CLEC. When the ILEC's
Centralized Control Center becomes aware of the network incident, they must electronically notify both the
ILEC and the CLEC.
The noufication time for each outage will be measured in minutes and divided by the numbed of outages for the
reporting period.
For ILEC Resultsi
Same com utation as for the CLEC.

Calculation
Meantime To Notify CLEC = Z{ [(Date and Time ILEC Noufied CLEC)-(Date and Time ILEC detected
network incident ]/ Count of Network Incidents

Re ort Structure
~ CLEC Speclfic
~ CLEC Aggregate
~ EST A

Level of Disa ation:
See A endix A: AT&T Disa e ation, Analo s and Bencbmarks

Data Retained Relatiu To CLKC erience
~ Report Month
~ Type of Event
~ Meantime to notify CLEC
~ Number of Events
~ Geo hic Sco Indicator

Retail Anglo enchmarki

Data Retained Relet'u REX Performance:
~ Report Month
~ Type of Event
~ Mean Time to Detect Event

NumberofEvents
~ Geo a 'c Sco e Indicator

See A ndix A: ATkXJOisa re ation, Anglo s and Benchmarks

SC 10/I8/00
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Re ort/Measurement:
Ayers e U e Interval

Definition
CLECs must rely on ILEC databases in order to provide accurate E911/911 services, directory listings, directory
assistance, and operator services. ILECs currently control the updating ofmany essential databases, such as the
Line Information Database (LIDB); directory listings, E911 Automatic Location Identifier (ALI), Master Street
Address Guide (MSAG) and selective routing databases.
In addition, accurate and timely loading ofNXXs before the LERG (Local Exchange Routing Guide)
effectiveness date is vital to CLEC custoiner's receiving calls from ILEC customers, and it is essential to ensure
that customers are charged correctly for local and toll caUs. Routing of CLEC's NXXs at the tandem and central
office to the proper Public Safety Answedng Point (PSAP) for einergency calls also is critical to E911/911
service.
Disparity in timely and accurate updates of the above databases can lead to annoying, costly and possibly 71fe
and death" situations for CLEC customers.

Bxciusionsi
~ Updates Canceled by the CLEC
~ Initial update when supplemented by CLEC
~ ILEC u dates associated with internal or admmistrative use of local services

Business Rules
For CLEC Results:
The actual update interval is determined for each update processed during the reporting period. It is the elapsed
time from the ILEC receipt ofa syntactically correct transaction from the CLEC to the ILEC's accurate
completion ofupdating aU databases affected by the CLEC activity. Elapsed tiine for each update is ~tcd
for each affected database (e.g., E911/911, LIDB, Directory and Directory Listings). The time required to updateeach database is accuinulated and then divided by the associated total number of updates completed within the
reporting period.
For ILEC Results:
The ILEC computation is identical to that for the CLEC with the clarifications noted below.
Other ClariTicatlons and Qualification:

~ For LIDB, the elapsed time for an ILEC update is measured fmm the point in time when the ILEC's file
mamtenance process makes the LIDB update information available until the date and time reporte'd by the
ILEC that database updates are completed.

~ Results for the CLECs are captmed and reported at the update level by Reporting Dimension (sce below).
~ The Completion Dace is the date upon which the ILEC issues the Update Completion Notice to the CLEG
~ If the CLEC initiates a supplement to the originally submitted update and the supplementreflects changes in

customer requireinents (rather than responding to ILEC initiated changes), then the update submission date
and time will be the date and time of ILEC receipt of a syntaetically correct update supplement. Update
activities responding to ILEC initiated changes will not result in changes to the update submission date and
time used for the purposes of computing the update completion interval.

~ Elapsed time is measured in hours and hundiedths of hours rounded to the nearest tenth of an hour.
~ Because this should be a highly automated process, the accuniblation of elapsed time continues tbmugh off-

schedule, weekends and bolide; however scheduled maintenance windows are excludtxL
Caicnlafion

Average Update Interval = Z{[(Completion Date k. Tiine of Database Update)-(Submission Date and Time ofDatabaseCban e /(Total Number ofU datesCom lated Durin R n Period
R crtStructure

~ CLEC Specific
~ CLEC Aggregate
~ BST A ate

Level of Disa re tion:
See A endix A: AT&T Disa atieh, Analo and Benctiniarks

Data Retained Reiatin To CLEC erience;
~ Report Month
~ Database Type
~ U date Submission Date

Data Retained Reia6n To BST Performance:
~ Report Month
~ Database Type
~ Mean Interval for U

SC 10/t8/00
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Re ort/Measurement:
Percent U ate Accura

Definition
CLECs must rely on ILEC databases in order to provide accurate E911/911 services, directory listings, directory
assistance, and operator services. ILECs currently control the updafing ofmany essential databases, such as theLine Information Database (LIDB); directory listings, E911 Automatic Location Idenufier (AU), Master Street
Address Guide (MSAG) and selective routing databases.
In addition, accurate and timely loading ofNXXs before the LERG (Local Exchange Routing Guide)
effectiveness date is vital to CLEC customer's receivhg calls fromILEC customers, and it is essential to ensurethat customers are charged correctly for local and toll calls. Routing of CLEC's NXXs at the tandem and centraloffice to the proper Public Safety Answering Point (PSAP) for emergency calls also is critical to 8911/911
service.
Disparity in ti mely and accurate updates of the above databases can lead to annoying, costly and possibly Tifeand death" situations for CLEC customers.
usions.

~ Updates Canceled by the CLEC
~ Initial update when supplemented by CLEC

ILBC u dates associated with internal or administrative use oflocal services
Business Rules

For CLEC Results:
For each update completed during the reporting period, the original update that the CLEC sent to the ILEC iscompared to the Database following completion of tbe update by the ILEC. An update is "completed withouterror" if the database completely and accurately reflects the activity speciTied on the original and supplementalupdate (e.g., orders) submitted by the CLBC. Each Database (e.g., E911/911, LIDB. Directory and DhectoryListings) should be separately tracked and reported.
For ILEC Results:
The ILEC computation is identical to that for the CLEC with the clariiications noted below.Other Clarificatious and (}ualiTicationt

~ For LIDB, the elapsed time for an ILEC update is measured from the point in time whee the ILEC's filemaintenance process makes the LIDB update information available until the date and time reported by theILEC that database updates are completed.
~ Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).~ Tbe Completion Date is the date upon which the ILBC issues the Update Completion Notice to the CLEC.
~ If the CLEC initiates a supplement to the originally submitted update and the supplement reflects changes incustomer requirements (rather than responding to ILEC initiated changes), then the update submission dateand ume will be the date and time of ILBC receipt of a syntactically correct update supplement. Updateactivities responding to ILEC initiated changes will not result in changes to the update submission date andtime used for the purposes of computing the update completion intervaL
~ Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.Because this should be a highly automated process, the accumulation of elapsed time continues thmugh eff-schedule, weekends and holida s; however, scheduled maintenance windows are exduded.Calculation:
Percent Update Accuracy = [(Number of Updates Completed Without Ermr)/(Number Updates Completed)J X100

R rt Structure
~ CLEC Specific
~ CLEC Aggregate
~ BSTA e ate

Level of Disa re tion
See A endix A: AT&T Disa ation, Analo s and Benchmarks

Data Retained Relatin To CLBC Ex edencet
~ Report Month
~ Database Type
~ - Update Submission Date
~ U date Submission Time

Data Retained Relatin To BST Performances
~ Report Month
~ Database Type
~ Mean Interval for Update
~ Standard Error of Mean

SC 10/18/00
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APPENDIX A ATILT DISAGGREGATION ANALOGS AND BENCHMARKSe
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Disaggregation Explanation
(Process Level)

A. Pre-Order OSS Responsiveness
Disa e ation

I
2
3
4
5
6

Feature Function Availability/Service Availability
Facility Availability QualiYication of Loops for Advanced Digital Services
Street Address Validation
Appointmeut Scheduling
Customer Service Records
Telephone Number
Re'ected or Fafied ueries re dless of

B. Maintenance & Repair OSS Responsiveness

I
2
3
4
5
6
7

Create (or confirm logging of) a Maintenance Request
Obtain Status
Obtsfn Test Results
Cancel Request
Rejected of Failed Queries (regardless of type)
Clcarauce Notification
Closure Notification

C. Collocation

Physical Caged
Shared Caged
Cageless
Adjacent On-Site
Adjacent Off-Site
Augment to Physical
Virtual
Au ment to Vinual

I

2
3
4
5
6
7
g.
D. Multi-Funcfional Disaggregation

I

2
3

4

5
6

Interface type—for preordering, ordering, billing and maintenance and repair OSSDispatch and aon-dispatch—for provisioning and mamtenance measuresVolume—for ordering, provisiomng, and maintenance ineasures (a) 1-5 lines, (b) 6-14 hnes,and (c) 15+ ines
Geographic -AB measures shou!d be disaggregated to a state level, if the data is available.Additionally, provisioning and maintenance measures should be disaggregated to the MBA levelBy CLBC, BST, and all BST affiliates for all measures
Center—for OS/DA, orderin & maintenance service center measuresB. Service Order Activities

I. New Service Installations
2.
3.
4
5
6
7
8
9

Service Migrations Without Changes
Service Migrations With Changes
Local Number Porting
Inside Move
Outside Move
Records Change
Feature Clmnges
Servme Disconnects

10. Translation Disconnects

SC 10/I S/00
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APPENDIX Bi GLOSSARY OF ACRON%VIS AND TERMS

Automatic Cali Distributor - A service that provides status monitoring of agents
in a cail center and mutes high volume incoming telephone cal!s to available
agents while coliecdng management information on both callers and attendants.

AGGREGATE
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total
of all CLHY data for a given repordng leveL

ASR
Access Service Request - A request for access service terminating delivery of
carrier traffic into a Local Exchange Carrier's network.

Application for Telephone Number Load Aduumstration System - The BeliSouth
Operations System used to adniinister the pool of available telephone numbers
and to reserve selected numbers &om the pool for use on pending service
requests/service orders.

ATLASTN

AUTO
CLARIFICATION

B BILLING

ATLAS software contract for Telepbonh Number

Tbe number of LSRs that were electronically rejected from LESOO and
electronically returned to the CLEC for couection.

The process and functions by which biHing data is collected and by which
account information is processed in order to render accurate and timely billing.

BOCRIS
Business Office Customer Record Information System — A f'ront-end presentation
manager used by BeliSouth organizations to access the CRIS database.

BRC

Business Repair Center — The BellSouth Business Systems trouble receipt center
which serves large business and CLEC customers.

BelISouth Telecommunications. Inc.

BST
C CKTID

CLEC

A unique identifier for elements combined in a service configuration

Competitive Local Exchange Carrier

CMDS Centralized Message Disuibution System - BellCore administered national
sysmm used to uansfer specially founatted messages among coiupanies.

COFFI
Central Office Feature File Interface - A BellSouth Operations System database
which maintains Universal Service Order Code (USOC) infcutnation based en
current tariffs.

SC 10/18/00
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Appendix Bt Glossary of Acronyms and Terms - Continued

C COFIUSOC COFFI software contract for feature/service mformadon

CRIS Customer Record hformation System - The BellSouth proprietary corporate
database and bilgng system for non-access customers and services.

CRSACCTS

CSR

CTTG
D DESIGN

CRIS software contract for CSR information

Customer Service Reconf

Common Transport Trunk Group - Fmal trunk groups between BST &
Ind ndent end offlces and the BST access tandems.
Design Service is defined as any Special or Plain Old Telephone Service Order
which requiies Bellgouth Design Engineering Activities

DISPOSITION &
CAUSE

DLETH

Types of tmuble conditions, e.g. No Trouble Found, Central Office Equipmeut,Customer Premises Equipment, etc.

Display Lengthy Trouble History - A history report that gives all activity on a hnerecord for trouble reports in LMOS

DLR Detail Line Record - All the basic information maintained on a line record in
LMOS, e.g. name, address, facflities, features etc.

Direct Order Entry System - An internal BellSouth service order entry system used
by BellSouth Service Representatives to input business service orders in Bellgouth
format.

DSAP DOE (Direct Order Entry) Support Application - Tbe BellSouth Operations
System which assists a Service Representative or similar cartier agent in
negotiating service provisioning commitments for non-designed services and
UNEs.

DSAPDDI
K E911

DSAP software contract for schedule information
Provides caUers acces's to the applicable emergency services bureau bydialing a 3-digit universal telephone number.

EDI

F FATAL REJECT

FLOW-
THROUGH

Electronic Data Interchange - The computer-towmputer exchange of inter and/orintra corn an business documents in a ublic standard format.
The number of LSRs that were electronically rejected from LEO, which checks tosee of tbe LSR has all the required fieids correctly populated

In the context of this document, LSRs submitted electronicaBy via the CLEC
mecitanized ordering process that flow through to the BST OSS without manual orhuman intervention.

Finn Order Commitment - A notiTication returned to the CLEC committing that theLSR has been received and accepted, including a flicilities availability validationand the s ecified commitment date.
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Appendix Bz Glossary of Acronyms and Tetzzts - Continued

H. HAL "Hands Ofi" Assignmeut Logic - Front end access and error resolution logic used
in interfacing BellSouth Operations Systems suah as ATLAS, BOCRIS, UvIOS,
PSIMS, RSAG and SOCS.

HALCRIS
ISBN

HAL software contract for CSR information
Inte ted Services Di 'tal Network

L LCSC Local Carrier Service Center — The Befigouth center which is dedicated to handling
CLEC LSRs, ASRs, and Preordering transactions along with associated expedite
requests and escalations.

LEGACY SYSTEM Term used to refer to Bellgouth Operations Support Systems (see OSS)

LENS Local Exchange Negotiation System - The BellSouth LAN/web servez/OS
application developed to provide both preordering and ordering elecuonic interface
fuhctions for CLBCs.

LEO Local Exchange Ordering - A BellSouth systezn which accepts the output of EDI,
applies edit and fozmatting checks, and refozmats the Local Service Requests in
BellSouth Service Order format.

LESOG Local Exchange Service Order Generator - A BellSouth system which accepts the
service order ontput of LEO and enters the Service Order into the Service Order
Control System using terminal emulation technology.

LMOS Loop Maintenance Operations System - A BellSouth Operations System that stores
the assignment and selected account information for use by downstream OSS aud
BellSouth personnel during provisioning and maintenance activities.

LMOS HOST

LMOSupd

LMOS host computer

LMOS updates

Local Nu'mber Portabfiity - In the context of this document, the capability for a
subscriber to retain his cuzrent telephone number as he transfers to a diffemnt local
service plovlden

LOOPS Transmission paths from the central office to the customer premises.

MAINTENANCE &
REPAIR

MARCH

Local Service Request — A request for local resale service or unbundled network
eletnents fmm a CLBC.
The process and function by which tmuble reports are pasaed to BeIISouth and bywhich the related service problems are zesolvezL

A BellSouth Operations Systezn which accepts service orders, interprets the coding
contained in the service order image, and constructs the specific switching system
Recen(Chan ecommand massa esforin utintoend officesviitches,

SC 10/18/OD
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OASIS

Appendix Bt Glossaiy of Acronyms and Terms- Continued

"No Chcuits" - All circuits bu announcement
Obtain Availability Services Information System - A BellSouth front-end
processor, which acts as an interface between COSH aad RNS. This system takes
the USOCs in COPH and translates them to English for display in RNS.

OASISBSN
OASISCAR
OASISLPC
OASISMTN
0ASISNET
OASISOCP

OASIS software contract for feature/service
OASIS software contract for feature/service
OASIS software contract for feature/service
OASIS software contract fur feature/service
OASIS software contract for feature/service
OASIS software contract for feature/service

ORDERING The. process and functions by which resale services or unbundled network
elements are ordered from BellSouth as weil as the process by which an LSR or
ASR is placed with BellSouth.

OSPCM Outside Plant Contract Management System - Provides ScheduUng Infoimadon.

OSS
Operations Support System - A support system or database which is used to
mechanize the flow or perfonnance of work. The term is used to refer to the
overall system consisting of hardware complex, computer operating system(s),
and application which is used to provide the support functions.

Customer has no dial tone and cannot call out.

OUT OF SERVICE
POTS Plain Old Telephone Service

PREDICTOR The Bellgouth Operations system which is used to administer proactive
maintenance and rehabilitation activities on outside plant facilities, provide access
to selected work groups (e.g. RRC 8'c BRC) to Mechanized Loop Testing and
switching system VO ports, and provide certain information regarding the
auributes and capabihties of outside plant facilities.

PREORDERING
The pmcess and functions by which vital information is obtained, verifled, or
validated prior to placing a service request.

PROVISIONING
The process and functions by which necessary work is performed to activate a
service requested via an LSR or ASR and to initiate the pmper bilHng and
accounting functions.

PSIMS
Product/Service Inventory Management System - A BellSouth database
Operations System which contains availability inforruadon ou switching system
features and capabiTities and on BellSouth service availability. This database is
used to veriTy the availabiTiry of a feature or service in an NXX prior to making a
commitment to the customer.

PSIMSORB
PSIMS softwaie contract for feature/service
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Appendix B: Glossary of Acronyms and Tetius - Continued

RNS Regional Negotiation System - Aa internal BellSouth service order entry system
used by BellSouth Consumer Services to input service orders in BellSouth format.

Residence Repair Center - The Beilgouth Consumer Services trouble receipt
center which serves residential customets.

Regional Street Address Guide - The BellSouth database, which contains street
addresses validated to be accurate with state and local governments.

RSAGADDR

RSAGTN
SOCS

RSAG software contract for address search

RSAG software contract for tel hone nutnber search
Sctvice Order Contml System - The BellSouth Operations Systeru which routes
service order images among BeHSouth drop points and BellSouth Operations
Systems during the service provisioning process.

SOIR

TAFI

Service Order Interface Record - any change effecting activity to a customer
account b service order that im cts 91IIE911.
Trouble Analysis Facilitation Interface- The BellSouth Operations System that
supports tmuble receipt center personnel in taking and handling customer trouble
reports.

TAG Telecommunications Access Gateway — TAG was designed to provide an
electronic interface, or machine-to-machine interface for the bi-directional flow of
informatiori between Bellgouth's OSSs and participating CLECs.

Telephone Number

TOTAL MANUAL
FALLOUT

The mnnber of LSRs which are entered elecuonicaily but retluire manual entering
into a servhc order enerator.
Unbundled Network Element

A uni ue identifler for elements combined in aservice confi ation

Sum of:.

SC 1 tyl 8/00
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PPENDIX C BELLSOUTH'RAUDIT POLICY

B ELLSOUTH'8 AUDIT POLICY:

BellSouth currently provides many CLECs with audit rights as a part of their individual
interconnection agreements. However, it is not reasonable for BsIISouth to undergo an audit forevery CLEC with which it has a contract. As of June 1999, that would equate to over 732 audits peryear and that number is continually growing. BellSouth developed a proposed Audit Plan for use bythe parties te an audit If requested by a Public Service Commission, BellSouth will agree toundergo a comprehensive audit of the aggregate level reports for both BelISouth and the CLECs foreach of the next five (5) years (2001-2005), to be conducted by an independent third party. Theresults of that audit will be made available to all the parties subject to proper safeguards to protectproprietary information. This aggregate level audit includes the following specifications:1.The cost shall be borne 50% by BellSouth and 50~%%d by the CLECs.

2. The independent third party auditor shall be selected with input from BellSouth, thePSC, if applicable, and the CLEC(s).

3. BellSouth. the PSC and the CLECs shall jointly determine the scope of the audit.

BellSouth reserves the right to make changes to this audit policy as growth and changes in theindustry dictate.

SC 10/18/00
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Bona Fide Request/New Business Request Process
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Bona Fide Re uest/New Business Re uest Process

1.0 W~hen a lioable. Bona Fide Request/New Business Requests
("BFR/NBR") are to be used when AT8T requests any Services and
Elements not already provided in this Agreement or the process
needed to provide the Services and Elements, which process is not
provided in this Agreement, (collectively for purposes of this
Attachment 10, "the Services" ). AT&T may also utilize this process to
make a request not already provided in this Agreement where said
request does not constitute a request under the Telecommunications
Act of 1996. This Attachment 10 does not apply to Section 9 of the
General Terms and Conditions of this Agreement, incorporated herein
by this reference.

~etails reriuired. A BFR/NBR shalt be submitted in writing by ATILT

and shall specifically identify: (i) the date requested for the Services;
(ii) the Services requested; (iii) the associated technical requirements;
(iv) space requirements; and (v) other specifications necessary to
clearly define the request. If applicable, such a request also shall
include AT8T's designation of the request as being an obligatioh of
BellSouth pursuant to the Telecommunications Act of 1996.

1.2 AT&T cancellation. AT8T may cancel a BFR/NBR in writing at any
time. BellSouth will then cease analysis of the request. If AT8T
cancels a BFR/NBR after BellSouth has received AT&T's written
"notice to proceed" as described in Section 1.6 of this Attachment 10,
AT8T agrees to pay BellSouth the reasonable, demonstrable, and
actual costs directly related to complying with AT8T's BFR/NBR up to
the date of cancellation.

BellSouth acknowled ment. Within two (2) business days of receipt of
a BFR/NBR, BellSouth shall acknowledge in writing its receipt and
identify its single point of contact responsible for responding to the
request and shall request any additional information needed to
process the request. Notwithstanding the foregoing, BellSouth may
reasonably request additional information from AT8T at any time
during the processing of the BFR/NBR.

1F4 Prelimina ana! sis delive . Unless otherwise agreed by both
parties in writing, within thirty-five (35) calendar days of its receipt of a
BFR/NBR, BellSouth shall either provide to AT&T a preliminary
analysis of the BFR/NBR or notify AT&T that it needs more time to
provide AT8T with its preliminary analysis, at which time AT&T and
BellSouth will then determine a mutually agreeable date for delivery of
the preliminary analysis.

Revised 3/21/00
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Prelimina anal 'sis details. The prelirriinary analysis will state
whether BellSouth can meet AT&T's requirements and shall include
BellSouth's proposed price plus or minus 25 percent ("the Preliminary
Analysis Range" ) and the date the request can be met. If BellSouth
cannot provide the Services by the requested date, it shall provide an
alternative proposed date together with a detailed explanation as to
why BellSouth is not able to meet AT8T's requested date. The
preliminary analysis also will include a detailed breakdown of the costs
supporting the proposed price, including the development costs, as
defined in Section 1.7 below, necessary to complete AT8T's
BFR/NBR. BelISouth also shall indicate in the preliminary analysis its
agreement or disagreement with AT&T's designation of the request as
an obligation under the Telecommunications Act of 1996. If BellSouth
does not agree with AT&T's designation, it may use the dispute
resolution process set forth in Section 18 of the General Terms and
Conditions of this Agreement, incorporated herein by this reference. In
no event, however, shall any dispute delay BellSouth's processing of
the request.

N t t d. After providing the preliminary analysis to AT8T,
BellSouth shall proceed with AT&T's BFR/NBR upon receipt of AT8T's
written "notice to proceed." This "notice to proceed" shall not be
construed by BellSouth as a waiver of AT8 T's right to invoke dispute
resolution process set forth in Section 16 of the General Terms and
Conditions of this Agreement, incorporated herein by this reference, as
to any issue, including BellSouth's proposed price, the reasonable,
demonstrable, and actual costs incurred in the event of AT8T's
cancellation of a BFR/NBR, or the amount of development costs paid.
All payments are subject to adjustment according to the outcome of
the dispute resolution process set forth in Section 16 of the General
Terms and Conditions of this Agreement, incorporated herein by this
reference. In no event shall any dispute delay BeliSouth proceeding
with completing the BFR/NBR.

D I t t . Subject to the provision of Section 1.6 above,
after receipt and review of BellSouth's preliminary analysis, if AT8T
decides to proceed, AT&T agrees to pay the fixed amount identified in
the preliminary analysis for the initial work required to develop the
project plan, create the design parameters, and establish all activities
and resources required to complete the BFR/NBR, These costs will be
referred to as "development" costs. The development costs identified
in the preliminary analysis are fixed. AT&T will begin processing the
payment of development costs at the time it issues the written "notice

Revised 3/21/00
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to proceed" with payment due to BellSouth within 15 days of the
issuance of the notice to proceed.

Interim a mentintheeventof ricedis ute. In the eventofa
dispute over payments made by AT&T or requested by BellSouth,
including development costs and any interim progress payment, upon
BellSouth's written request, AT8T agrees to negotiate an interim lump
sum progress payment to compensate BellSouth for its reasonable,
demonstrable and actual costs incurred in processing AT8T's
BFR/NBR. The interim lump sum progress payment shall be
calculated by determining the average between BelISouth's proposed
price and AT8 T's estimate of the price for processing its BFR/NBR.
AT&T agrees to pay 50% of this amount as the intedirn lump sum
progress payment. If AT&T's proposed price is lless than 50% of
BellSouth's proposed price, the average shall be calculated by
assuming that AT8T's price is exactly 50% of BellSouth's proposed
price.

F' d I' As soon as possible, but in no event later than
sixty-five (65) calendar days after receipt of the request, BellSouth
shall provide AT8T with a firm BFR/NBR response that will include, at
a minimum, the firm availability date, the installation intervals, a
binding price quote, which shall not exceed the Preliminary Analysis
Range, and a final detailed breakdown of all costs supporting the final
price.

Acce tance or re'ection of firm uote. Within thirty (30) calendar days
after receipt of the firm BFR/NBR response from BellSouth, AT8 7 will

notify BellSouth in writing of its acceptance or rejection of BellSouth's
proposal. If BellSouth receives no response to the firm quote from
AT&T within the thirty day time frame, BellSouth shall issue a written
request for confirmation that AT&T does not wish to proceed with the
BFR/NBR. If BellSouth receives no response from AT&T within five (5)
oalendar days of its written request for confirmation, BellSouth may
consider the BFR/NBR canceled. BelISouth may recover any costs
incurred to the extent permitted under the provision of Section 1.2 of
this Attachment 10.

P
' '

. Unless AT8T agrees otherwise, all proposed prices
shall be derived in accordance with the Act and any applicable
Commission rules and regulations. Payments for Services purchased
under a BFR/NBR will be made as specified in thisAttachment 10,
unless otherwise agreed to by AT8T.

Revised 3/21/00
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Amendment. Upon ATB T's acceptance of the firm quote by BellSouth,
the parties shall amend the Agreement to incorporate the Services
contemplated by the BFR/NBR. The amendment shall include all

pertinent rates, terms and conditions and shall be filed with the
appropriate regulatory commission pursuant to the requirements of the
Act.

Revised 3/21/00
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ATTACHMENT 11

ACRONYMS
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ACRONYM

AABS
ACAC
ADA

ADSL
ADUF

AIN
ALEC

ALI/DMS

AMA
AMI
ANI

ANSI
ASPR
ASR

ASWC

DEF[NTION
American Arbitration Association
Aiifomated Alternate Billing System (AABS)
Access Customer Advocate Center
Americans with Disabilities Act
Asynchronous Digital Subscriber Line
Access Daily Usage File
Advanced Intelligent Network
Alternative Local Exchange Carrier
Automatic Location Identification/Data Management
Systems
Automatic Message Accounting
Alternate Marked Inversion
Automatic Number Identification
American National Standards Institute
ATLT Secu~rit Policy and Requirements
Access Services Request
ATILT Serving Wire Center

ATIS Alliance for Telecommunications Industry Solutions
ATM Asynchronous Trarisfer Mode

BACR Billing Account Cross Reference
BAN Billing Account Number

BAPCO
BAR

BellSouth Advertising and Publishing Company
Billing Account Reference

BFR/NBR Bona Fide Request/New Business Request
BLV

BLV/BLI
BLV/BLVI
8LV/ELI

BNS
BOC
BOS
BRI

BSWC
CABS
CAMA
CARE
CATS

CBOS
CCC

CCITT

Busy Line Verification
Busy Line Verification/Busy Line Interrupt
Busy Line Verification/Busy Line Verification Interrupt
Busy Line Verification/Emergency Line Interrupt
Billed Number Screening
Bell Operating Company
Billing Output Specifications
Basic Rate ISDN
BelTSouth Serving Wire Center
Carrier Access Billing Systems
Centralized Automatic Message Accounting
Customer Account Record Exchange
Calling Card and Third Number Settlement System
Cable Television
CABS Billing Output Specifications
Clear Channel Capability
Consultative Committee on International Telegraph &

Telephone

SC 11/6/00
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CCL
CCS

CCSAS
CCSNIS

CERCLA

CI
CIC

CF/B
CF-B/DA

OFR
CPN

CLASS
CLEC
CLLI

CLLIC
CLUB
CMDS
CMRS
CNAM

CO
CPE
CPR
GRIS
CSA
CSIQ

CSOTS
CSR
CT
CY
DA

DADAS
DADS

DB
DCC
DCS
DDD
DID
DLC
DLR

DN

Common Carrier Line
Common Channel Signaling
Common Channel Signaling Access Service
Common Channel Signaling Network Interface
Specification
Comprehensive Environmental Response
Compensation and Liability Act
Customer Interface
Carrier identification Code
Call Porward on Busy
Call Forward on Busy/Don't Answer
Call Forward Don't Answer
Code of Federal Regulations
Calling Parly Number
Custom Local Area Signaling Service
Competitive Local Exchange Carrier
Common Language Location Ident1fier
Common Language Location identifier Code
Customized Large User Bill

Centralized Message Distribution System
Commercial Mobile Radio Service
Calling Name Delivery Database Service
Central Office
Customer Premises Equipment
CPR Institute for Dispute Resolution
Customer Record Information System
Contract Service Arrangement
Customer Service Information Query
Customer Service Order Trouble System
Customer Service Record
Common Transport
Current Year
Directory Assistance
Direct Access to Directory Assistance Service
Directory Assistance Database Service
Database
Data Communications Channe!
DigiTal Cross-Connect System
Desired Due Date
Direct inward Dialing
Digital Loop Carrier
Design Layout Record
Direct Measures of Quality
Directory Numbers
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DN-RI
DS-0
DS-1
DS-3

DRAM
DSLAM

DSN
DSX
DT

DTMF
DTN
EBM

EAMF
EBAS

Directory Number - Route Index
DicCital Signal Level Zero
Digitaf Signal Level One
Digital Signal Level Three
Digital Recorded Announcement Machine
Digital Subscriber Line Access Multiglexer
Data Set Name
Digital Cross Connect
Dedicated Transport
Dual-Tone Multi Frequency
Destination Telephone Number
Ear 8 Mouth Signaling
Equal Access Multi-Frequency
Enhanced Billing and Access Service

EBCDIC 'xtended Binary-Coded Decimal Interchange Code
ECTA

EDI
'EDI-PC

EFT
El
El

ELI
EMI
EMR
EO

EODUF
E/0
EPA
ESF
ESIT
ESP

ETTR
FB

FCC
FDI

Exchange Carrier Trouble Analysis
Electronic Data Interface
Electronic Data Interface — Personal Computer
Electronic Funds Transfer
Electronic!nterface
Emergency Interrupt
Emergency Line Interrupt
Exchange Message Interface
Exchange Message Record
End ONce
Enhariced Optional Daily Usage File
Electrical to Optical
Environmental Protection Agency
Extended Super Frame
Exchange Service Interconnection Traffic
Enhanced Service Provider
Estimated Time to Repair
Flat Rate Business Line
Federal Communicatiohs Commission
Feeder Distribution Interface

FGA Feature Group A
FGB
FGD
FL

FOC
FR

FRS
FSPOI
GSST

Feature Group B

Feature Group D

Foreign Listing
Firm Order Confirmation
Flat Rate Residential Line
Functional Requirements Specification
Facilities Signaling Point of Interconnection
General Subscriber Services Tariff
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GTT
HDSL

HVAC
IAM

I BC
ID

IDLC
IEEE
IITP
ILEC
INC
INP
IOF
IP

IPP
ISDN

IS DNUP

ISNI
ISP

ISUP
ITU
IVS

IVMS
IXC
JIA
JIP

LATA
LCC

LCSC
LEC

LENS
LERG
LGX
LIDB
LNP

Attachment 11

Page 5

Global Title Translation
High-bit-rate Digital Subscdiber Line
Hybrid Fiber Coax
Heating/Ventilation/Air Conditioning
Initial Address Message
Initial Billing Company
Remote Identifiers
Integrated Digital Loop Gamer
Institute of Electncal and Electronic Engineers
Internetwork Interoperability Test Plan
Incumbent Local Exchange Carrier
! ndustry Numbering Coinmittee
Interim Number Portability
Interoffice Faci! ity
Internet Protocol
Independent Payphone Provider
I'ntegrated Services Digital Network
Integrated Services Digital Network User Part
Intermediate Signaling Network Identifier
Internet Seivice Provider
Integrated Services User Part
International Telecommunications Union
Interactive Voice Subsystem
Interswitch Voice Messaging Service
Interexchange Cardier
Joint Implementation Agreement
Jurisdiction Information Parameter
Local Access Transport Area
Line Class Code
Local Carriei Service Center
Local Exchange Canier
Looal Exchange Navigation System
Local Exchange Routing Guide
Lightguide Cross-Connect
Line Information Database
Local Number Portability

LPIC
LRN

LRN-LNP
LRN-PNP

LSR
LSSGR

MDF
MDU

Local (IntraLa'ta) Primary Exchange Carrier
Local Routing Number
Local Routing Number-Local Number Portability
Local Routing Number-Permanent Number Portability
Local Service Request
LATA Switching Systems Generic Requirements
Main Distribution Frame
Multipie Dwelling Unit
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MECOD
MF

MLT
MPB

MPOE

MSAG
MTA
MTP

MTTR
MWI

NANC
NAV
NC

NEBS
NEC

NECA
NESC

NGDLC
NICS
NID
NIU
NPA

NPAC
NRC
NTW
NXX
OAM

OAMKP
OBF
OC

OC-TS
OC-N
OCN

OSHA
ODUF

OLI
OMAP
ORT
OS

OSS
OTS

Multiple Exchange Carrier Ordering and Design
lÃuuti-Frequency
Mechanized Loop Tests
Meet-Point Billing
Minimum Point of Entry
MTP Routing Verification Test
Master Street Address Guide
Multiple Tandem Access
Message Transfer Port
Mean Time to Repair
Message Waiting Indicator
North American Numbering Council
Network Applications Vehicle
Network Cable
Ne'twork'quipment Building System
National Electrical Code
National Exchange Carrier Association
National Electrical Safety Code
Next Generation Digital Loop Carrier
Non-Intercompany Settlement System
Network Interface Device
Network Interface Unit
Numbering Plan Area
Number Portability Administration Center
Non-recurring Charge
Network Terminating Wire
Three-Digit Central Office Code (N=2-9, X=O-9)
Operation and Maintenance
Operations Administration Maintenance 8 Provisioning
Ordering and Billing Forum
Order Coordination
Order Coordination Time Specific
Optical Circuit — (Number)
Operating Company Number
Occupational Safety and Health Act
Optional Daily Usage File
Originating Line InToirnation
Operations, Maintenance & Administration Part
Operational Readiness Test
Operator Services
Operational Support Systems
Operator Transfer Service
Private Branch Exchange
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PCBs
PDH
PIC
PIN
PIU
PLU
PNP
POI
POI
PON
POP
POT

POTS
PSAP

Polychlorinated ~bi henyls
Plesiochronous Digital Hierarchy
Primaryinterexchange Carrier
Personal IdentiTication Number
Percent Interstate Usage
Percent Local Usage
Permanent Number Portability
Point of Interface
Points of Interconnection
Purchase Order Number
Point of Presence
Point of Termination
Plain Old Telephone Service
Public Safety Answering Point

PSTN Public Switched Telecommunications Network
PUG Public Utilities Commission

RACF
RAO
RCF

Rl
RIC

RI-PH
ROW
RSAG
RSM

Remote Access Call Forwarding
Revenue Accounting Office
Remote Call Forwarding
Resource Conservation and Recovery Act
Route Index
Residual interconnection Charges
Route Index - Portability Hub
Right of Way
Regional Street Address Guide
Remote Switch Module

RT Remote Terminal
SAG
SBC

SCCP
SCE

SCE/SMS

SCP
SDH

SEC LOC
SECAB

SIC

SL2
SMDI

SMDI-E
SMS

SONET

Stieet Add'ress Guide
Subsequent Billing Company
SignaTing Connection Control Point
Service Creation Environment
Service Creation Environinent and Service Management
System
Service Control Points
Synchronous Digital Hierarchy
Secondary Location
Small Exchange Carrier Access Billing
Standard Industrial Code
Service Level One
Service Level Two
Simplified Message Desk Interface
Simplified Message Desk Interface - Enhanced
Service Management System
Synchronous Optical Network
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SP
SPID
SPNP

SPNP-RCF

SPNP-LERG

SPNP-DID

SPNP-RI
SPOC
SPOI
SRVT
SS7
SSP
STP

STPS
STS
SWA
TAFI
TAG
TC

TCAP
TELR(C

Signalin~ Point
Service Profile Identifier
Service Provider Number Portability
Service Provider Number Portability-Remote Call
Forwarding
Service Provider Number Portability-Local Exchange
Routing Guide
Service Provider Number Portability-Direct Inward
Dialing
Service Provider Number Portability-Route Indexing
Single Point of Contact
Signaling Point of interconnection
SCOP Routing Verification Test
Signaling System 7
Switching Service Point
Signaling Transfer Point
Signaling Transfer Point Switch
Synchronous Transport Signal
Interexchange Cariier Switched Access
Trouble Analysis Facilitation Interface
Telecommunications Access Gateway
Transaction Code
Transaction Capabilities Application Port
Total Element Long Run Incremental Cost

TGSR Trunk Group Service Request
TIA/EIA Telecommunications Industries Association/Electronic

Industries Association
TLN Telephone Line Number
TNS Tra'nsit Network Selection

TOPS Traffic Operator Position System
TR
TS

TSGR
UCL
UDL

UDLC
UNE
USL

USLC
USOC

UVL
V8H
WTN

Technical Requirements
Tandem Switching
Transport System Generic Requirements
Unbundled Copper Loop
Unbundled Digital Loop
Universal Digital Loop Carrier
Unbundled Network Element
Unbundled Subloop
Unbundled Subloop Concentiation System
Universal Service Order Code
Unbundled Voice-grade Loop
Vertical and Horizontal
Working Telephone Number

xDSL ~Di ital Subscdiber Line

SC 11/6/00
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ATTACHMENT 12

NETWORK SECURITY
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NETWORK SECURITY

1. Network Security- Protection of Service and Property

1.1 BellSouth agrees to take reasonable and prudent steps to ensure adequate
protection of AT&T property located with BeIISouth Premises'including, but not
limited te:

1.1.1 Controlling all approved system and modem access through security servers.
Access to, or connection with, a network element shall be established through
a secure network or security gateway and/or firewall. Dial-up access to
modems connected to network entry points must be protected by individual
authentication of the user, e.g., via Network Access passwords, smart oards,
tokens;

1.1.2 A security software package will be used, or at a minimum, perform manual
checks that monitor user and machine integrity and confidentiality, such as
password assignment and aging, directory and permission configuration, and
system accounting data; and

1.1.3 Maintain accurate and complete records detailing the individual data
connections and systems to which they have granted the other party access or
interface privileges. These records will include, but are not limited to, login
identification, user request records, system configuration, time limits of user
access or system interfaces.
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Attachment 13

8APCO AGREEMENT
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In consideration of the mutual promises contained herein, BellSouth Advertising
& Publishing Corporation, a Georgia Corporatiori ("BAPCO") and AT8T
Communications of the Southern States, Inc., a New York corporation, and AT&T
Communications of the South Central States, Inc., a Delaware corporation, and
TCG Ohio (herein, collectively "AT8T") agree as follows:

1. RECITAI S. BAPCO is the publisher of alphabetical and classified
directories for certain communities in the southeastern region of the U.S. (the
"Directories"). AT8T provides local exchange telephone service in communities
in which BAPCO publishes Directories. BAPCO and AT8T hereby establish the .

terms by which BAPCO will include listings of AT&T customers in such
Directodes and by which BAPCO will provide such Directories to AT8T
customers. SAPCO agrees that it will provide to AT8 T services that are at least
equal in quality to those services provided to other telecommunications carriers
generally, and consistent with BAPCO's internal standards.

2. AUTHORITY. BAPCO assumes the authority and agrees to perform the
obligations delegated to it by its affiliate, BeliSouth Telecommunications, Inc.
("BellSouth") in Section 20 of the General Terms and Conditions Interconnection
Agreement dated . between AT&T and BeilSouth.

3. AT8T OBLIGATIONS. AT&T agrees as follows

(a) AT&T shall provide to BAPCO, or its designee, at AT8T's expense
and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address,
telephone number and all other information reasonably requested by BAPCO,
including disconnect information, as set forth on Exhibit A for use by BAPCO or
its affiliates or agents in publishing Directories..BAPCO ma not use AT&T
subscriber listin information toincludein an electronic directo without
the wr11tan authorization of AT& T OPEN BELLSQUTH . Such customer
listing information shall be provided in the format set forth in Exhibit A, or as
otherwise mutually agreed between the parties from time to time.

(b) AT&T shall also provide directory delivery information to BAPCO,
or its designee, as set forth in Exhibit A for all AT8 T customers.

(c) AT&T shall advise BAPCO, or its designee, promptly of any
directory-related inquiries, requests or complaints which it may receive from
AT&T customers and shall provide reasonable cooperation to BAPCO in
response to or resolution of the same.

SC 10/1 8/00
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(d) AT&T shall respond promptly regarding corrections or queries.
raised by BAPCO to process listing changes requested by customers.

4. BAPOO OBLIQATtONS

(a) BAPCO shall include at no charge to AT8T or AT8T's customers
one standard listing for each AT8 T customer per line or per hunting group in
BAPCO's appropriate local alphabetical Directory as published periodically by
BAPCO unless nonlisted or unpublished status is designated by customers.
Such listings shall be interfiled with the listings of other local exchange telephone
company customers and otherwise published in the manner of such other listihgs
is accordance with and subject to BAPCO's generally applicable publishing
policies described in Section 5 below, without designation or differentiation as to
the subscriber's exchange carder.

(b) BAPCO shall publish additional listings, foreign listings and all other
alphabetical Directory listings offered by BellSouth for AT&T customers upon
their request, consistent with BAPCO's publishing policies described in Section 5
below, in BAPCO's a!phabetical Directories. BAPCO shall publish all listings for
all AT8 T's customers in an identical manner and upon the same terms and
conditions described in Section 5 below.

(c) BAPCO will distribute its regularly published alphabetical and
classified Directories to local AT&T customers on the same basis that BAPCO
delivers Directodes generally to BelISouth's, its affiT~ates or other CLEC's
customers, and in accordance with BAPCO's prevaiTing practices, including
delivery following Directory publication and upon establishment of new AT8T
service, if a current Directory for that geographic area has not previously been
provided,

(d) BAPCO shall make available recycling services for Directories to
AT8T customers under the same terms and conditions that BAPCO makes such
services available to other BAPCO directory customers.

(e) BAPCO will include for AT&T, in the customer guide section of the
Directory, not less than a one-half a e of information about AT& T services
includin addresses and tele hone numbers for AT&7 customer service
and AT& T's lo oin the same manner as that included for all other carriers

information relating to establishment of service, repair
and billing in the generic customer guide pages of its alphabetical Directories iR' AT&T will provide information requested by BAPCO
for such purposes on a timely basis. Any change or modification to the content
AT8T provides to BAPCO for inclusion in the customer guide section of the
Directory shall be approved by AT&T in advance.

SC 10/1S/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
96

of129
Attachment 13

Page 4

(f) BAPCO shall make available at no charge to AT8T or its customers
one listing for each AT&T business customer's primary listing in one appropriate
heading in the applicable loca! classified directoty as published periodically by
BAPCO. Such listings shall be published according to BAPCO's publishing
policies as described in Section 5 below.

(g) BAPCO shall solicit, accept and pubHsh directory advertising from
business customers of AT&T in communities for which BAPCO publishes
classified Directories in the same manner and upon the same terms as it solicits,
accepts and publishes advertising from advertisers who are not ATBT customers.
Except for customer information actually published in a Directory, BAPCO shaH
not use any customer information provided to it by AT8T for the solicitation of
business for other carriers.

(h) BAPCO shall not provide listing information relating to AT&T
customers to other local exchange service providers or independent directory
publishers without AT&T approvai, except as may be required in relation to this
Agreement or as otherwise required by law.

5. PUBLISHING POLICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and
publishing schedules of its Directories. BAPCO shall pedodically provide AT8T,
with prompt and timely notice of changes to BAPCO's publishing policies that in
BAPCO's judgment couid reasonably be expected to affect AT&T's conduct and
performance of its obligations under this Agreement that support BAPCO's
publishing of listings for AT&T's customers. Such ariodic notice of chan es
shall be rovided at least si 80 da s before the become effective
[OPEN BELLSOUTH]. Such policy updates shall include, without limitation, the
subjects described in Exhibit B

6. LIABILITY AND INDEMNITY.

(a) AT8T agrees to defend, indemnify and hold harmless BAPCO from
all damages, claims, suits, losses or expenses, including without limitation
reasonable costs and attorneys'ees, arising out of or resulting from any error in
or omission of any residential or business listing for customers of AT&T to the
extent such error or omission is caused by AT8T's failure to provide accurate
customer Information to BAPCO.

(b) BAPCO agrees to defend, indemnify and hold harmless AT8T from
all damages, claims, suits, losses or expenses, including without limitation
reasonable costs and attorneys'ees arising out of or resulting from: (i) any error
in or omission of any paid advertising for customers of AT8T other than those

SC 10/1 8/00
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errors caused by AT8 T's failure to provide accurate customer information to
BAPCO; provided, however, that BAPCO agrees that, where permitted by law, its
advertising contracts with AT8,T's customers shall limit liability of BAPCO and
AT8 T for errors and omissions to a rebate of advertising charges fer the
advertising containing the error or omission (inclusion of such limitation of AT8T's
liability to be undertaken in BAPCO's normal course of business); or (ii) any error
in or omission of any business listing for customers of AT8T to the extent such
error or omission is caused by BAPCO's failure to publish correctly such
customer information provided by AT&T; provided, however, that notwithstanding
the foregoing, BAPCO's liability to AT8T for any claims relating to or arising from
errors in or omissions of residential customers listings shall be limited to One
Dollar ($1.00) for each such claim.

(c) Except as provided above each party agrees to defend, indemnify
and hold harmless the other from damages, claims, suits, losses or expenses,
including without limitation reasonable costs and reasonable attorney's fees, to
the extent of such party's relative fault, arising out of or resulting from any error,
omission or act of such party hereunder. Each party shall notify in writing the
other promptly of any act or omission which may give rise to a claim hereunder,
and of any claim or suit arising hereunder. Each party shall provide reasonable
and timely cooperation in its resolution of any claim or lawsuit arising hereunder.
Without waiver of.any rights hereunder, the indemnified party may at its expense
undertake its own defense in any such claim or suit.

(d) Notwithstanding anything in this Section 5 to the contrary, in no
event shall either party be liable to the other or to any third party for any special,
incidental or consequential damages or any loss of profits.

(e) AT&T agrees to include in any local service tariff it files a provision
limiting its liability and that of BAPCO, for any claims relating to directory listings
or advertisements, to the customers cost of local service or fo the charge for any
such listing, whichever is less.

7. TERM. This Agreement shall be effective on the date of the last signature
hereto and shall remain in effect for a term of three years, concurrent with the
interconnection Agieement dated between AT&T and BellSouth, and
shall relate to Directories published by BAPCO during such period. Thereafter, it
shal! continue in effect unless terminated by either party upon sixty (60) days
prior written notice.

8. ASSIGNMENT. This Agreement shall be binding upon any successors or
assigns of the parties during its term.

SC 10/18/00
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g. RELATIONSHIP OF THE PARTIES. This Agreement does not create any
joint venture, partnership or employment relationship between the parties or their
employees, and the relationship between the parties shall be that of an
independent contractor. There shall be no intended third party beneficiaries to
this Agreement.

10. NONDISCLOSURE

(a) During the term of this Agreement it may be necessary for the
parties to provide each other with certain information ("Information") considered
to be private or proprietary. The recipient shall protect such Information from
distribution, disclosure or dissemination to anyone except its employees or
contractors with a need to know such Information in conjunction herewith, except
as otherwise authorized in writing. All such Information shall be in writing or
other tangible form and clearly marked with a confidential or proprietary legend.
Information conveyed orally shall be designated as proprietary or confidential at
the time or such oral conveyance and shall be reduced to writing within forty-five
(45) days.

(b) The parties will not have an obligation to protect any portion of
information which: (1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing
party; (3) is previously known without an obligation to keep it confidential; (4) is
released by the providing party in wriiting; or (5) commencing two (2) years after
the termination date of this Agreement if such Information is not a trade secret
under applicable law.

(c) Each party will make copies of the Information only as necessary
for its use under the terms hereof, and each such copy will be marked with the
same proprietary notices as appear on the originals. Each party agrees to use
the Information solely in support of this Agreement and for no other purpose.

11. FORCE MAJEURE. Neither party shall be responsible to the other for
any delay or failure to perform hereunder to the extent caused by fire, flood,
explosion, war, strike, riot, embargo, governmental requirements, civic or military
authority, act of God, or other similar cause beyond its reasonable controL. Each
party shall use best efforts to notify the other promptly of any such delay or
failure and shall provide reasonabie cooperation to ameliorate the effects thereof.

12. PUBLICITY. Neither party shall disclose the terms of this Agreement nor
use the trade names or trademarks of the other without the prior express written
consent of the other.

13. REPRESENTATIVES AND NOTICES.

SC 10/1 8/00
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(a) Each party shall name one or more representatives for contacts
between the parties which shall be authorized to act on its behalf. Such
representatives may be changed from time to time upon written notice to the
other party.

(b) - Notices required by law or under this Agreement shall be given in
writing by hand delivery, certified or registered mail, or by facsimile followed by
certified or registered mail, addressed to the named representatives of the
parties with copies to:

If to BAPCO: Director-LEC/BST Interface
BellSouth Advertising ft: Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

With Copy to: Vice President and General Counsel
BeiiSouth Advertising 5 Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to AT&T: Bill C. Peacock
Director = Local Services 8 Access
Management
Room 12254
1200 Peachtree St, N.E.
Atlanta, GA 30309

With Copy to: Virginia C. Tate
Chief Commercial Attorney
Suite 8100
1200 Peachtree St., NE
Atlanta, GA 30309

14. MISCELLANEOUS. This Agreement represents the entire Agreement
between the parties with respect to the subject matter hereof and supersedes
any previous oral or writteri communications, representations, understandings, or
agreements with respect thereto. It may be executed in counterparts, each of
which shall be deemed an original. All prior and contemporaneous written or oral
agreements, representations, warranties, statements, negotiations, and/ or
understandings by and between the parties, whether express or implied, are

SC 10/18/00
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superseded, and there are no representations or warranties, either oral or
written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their dulyauthorized representatives in one or more counterparts, each of which shall
constitute an original, on the dates set forth below.

BellSouth Advertising &
Publishing Corporation

AT8 T Communications of
the Southern States, Inc. and
TCG Ohio

By:

Title: Title:

Date: Date:

AT8 T Communications of the
South Central States, Inc. and
TCG Ohio

Title:

Date:

SC 10/18/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
101

of129
dhttc1I'I IIIIVIII I el

Page 9

EXHIBIT A

ACCOUNT INFORMATION SECTION (Items in this section are mandatory)

1. Main Tele hone Number: Main iine of telephone service that all other
numbers are associated to. (Area Code/NXX/Line Numbers)

2. PublishedTele hone Number: Telephone numberto appearinthe
directory.

3. Old Tele hone Number: If the number is changing, enterthe OLD Telephone
Nuniber.

4. T e of Directo Service: Bus (Business) or Res (Residence)

5. O~rder 7 e: N — New connect order; D '- Dieconnect cervine order, D-
Change of listings; R — Directory delivery only.

6. Due Date: Date that service is requested.

7. Carrier name: The name of the local exchange AT&T and operating
company code.

8. Carrier Number: Operating Company Number.

PRIMARY LISTING INFORMATION SECTION (Items in this section are
mandatory)

9. Listed Name: The waythe listing is toappearinthe directory. (maximum
1000 characters = including spaces) Caption arrangements should be
formatted per guidelines. Non-Pub or Non-List situations should be indicated

10. Listed Address: Current address may include street number — street name,
city, state, and zip code. (Note: P.Q. Box or Route not acceptable). Omitted
address shown as (OAD). (maximum 250 characters)

11. Service Address: Physical location of the telephone

(i.e.: the Atlanta Directory may have a Community name of Buckhead).

t3. ~ZI'oda 5 or 9 character code.

SC 10/18/00
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14. Yellow Pa es Headin: The Yellow Page heading where customer wants
his listing to appear. (Valid for Business Primary Listings only).

15. Director Name: Name of the directory where Customer desires listing to
appear (iricluding town section if applicable). If consistent with existing
central office and directory configuration, listing will be included. If different, a
Foreign'isting will be charged. Directory appearance entitled free is based
on the central office prefix. Entitlement for appearance in other directories will
be at the rate of a Foreign Listing (FL).

BILLING INFORMATION SECTION (items in this section are requested but
optional)

16. Billinci: Nameto appear onbill.

ts. ~Bi1lin Address: Street number, street name, atty, state, zip.

18. Contact Tele hone Number: Telephone number to contact regarding
billing.

19. Res onsible Person: Owner's name or partners'ames or 2 corporate
officers.

20. Sole owner; Partnership or Corporation.

21. Tax ID Number or Social Securit Number: If sole owner, must have
social security number.

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section are
mandatory)

22. Name: Personal or business name.

23.. Deliver Address: Street number, street name, city, state, zip code of
where directories are to be delivered,

25. Number of books now: for immediate delivery/replacement.

26. Number af books annuall: 0-3 residence, 0-5 business, then negotiated.

REMARKS SECTION (As Required)

SC 10/1 8/00
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27. Remarks: Free flow field used by ATST for-any additional information.

SC 10/1 8/00
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Publication Schedules

BAPCO will provide to AT8,T an e/ecfronic [OPEN BELLSOUTH] copy of the
publication schedules for all directories within the areas served by the AT&7.
This schedule will include the name of the directory, the directory bolt code, the
business office close date and the issue date. The business office close date
represents the last day to receive activity for appearance in the subsequent
directory. This date also represents the close date for advertising actiVity into the
Yellow Pages.

The issue date represents the mid point of delivery of the new directory and the
date at which new directory billing will begin for the directory being delivered.
The length of the delivery period will vary depending upon the size of directory.

Yeltow Pa es Headin s

BAPCO will provide an electronic version of the Yellow Pages Heading file which
will include all Yellow Pages headings allowed by BAPCO, the Yellow Pages
heading code and the associated SIC code. This material would be utilized to
assist the business customer in identifying where they would like representation
in BAPCO's classified Yellow Pages directories.

Covera e Ma s

BAPCO will provide a coverage map for its major directories identifying broadly
the geographic area served by the major directory. These maps will be provided
only for the major directories in the area served by AT8 T.

Central Office Table

BAPCO will provide two electronic versions of what is called the ABC table.
Version 1 of this report, identifies by NPA and in sequence by central office in
which directory a customer is entitled to appear. Version 2 of this report reflects
the directory name and all central offices appearing within that directory.

Listin S ecifications

'nformation will be provided on disk on standard Microsoft Word Format or via internet download.

SC 10/1 8/00
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BAPCO will provide a condensed electronic version of listing specifications
reflecting the rules and regulations regarding listing appearance in both the white
and yellow pages.

Abbreviation Table

BAPCO will provide an electronic copy of the standard abbreviations utilized for
given names, titles of address, titles of lineage, military titles, degrees and
professional affiliations standards. This information can be used to assist in
effectively processing various listed name requests.

Forei n Director Name Table

BAPCO will provide a list of all foreign directory names to be used in the
processing of foreign listing requests. This field is a required element in the
establishment of foreign listings.

Customer Guide Pa es A earance Procedures

BAPCO will provide free listing appearance under the areas of Establishing
Service, Billing and Repair in the Customer Guide Section of the White Pages for
directories where a AT8 T operates. These procedures identify how to get your
listing to appear and procedures for purchasing LEC specific pages.
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In consideration of the mutual promises contained herein, BellSouth Advertising
8 Publishing Corporation, a Georgia Corporation ("BAPCO") and AT&T
Communications of the Southern States, Inc., a New York corporation, and AT&7
Communications of the South Central States, inc., a Delaware corporation, and
TCG Ohio (herein, collectively "AT8T") agree as follows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified
directories for certain communities in the southeastern region of the U.S. (the
"Directories"). AT&T provides local exchange telephone service in communities
in which BAPCO publishes Directories. BAPCO and AT8T hereby establish the .

terms by which BAPCO will include listings of AT&T customers in such
Directories and by which BAPCO will provide such Directories to AT8T
customers. BAPCO agrees that it will provide to AT8T services that are at least
equal in quality to those services provided to other telecommunications oarriers
generally, and consistent with BAPCO's internal standards.

2. AUTHORITY. BAPCO assumes the authority and agrees to perform the
obligations delegated to it by its affiliate, BellSouth Telecommunications, Inc.
("BellSouth") in Section 20 of the General Terms and Conditions Interconnection
Agreement dated between AT8T and BellSouth.

3. AT&7 OBLIGATIONS. AT8T agrees as follows:

(a) AT&T shall provide to BAPCO, or its designee, at AT&T*s expense
and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address,
telephone number and all other information reasonably requested by BAPCO,
including disconnect information, as set forth on Exhibit A for use by BAPCO or
its affiliates or agents in publishing Directories. BAPCO ma not use AT& Tsubscriber iistin information to includein an electronic director without
the written authorization of A T& T OPEN BELLSOVTH . Such customer
listing information shaTI be provided in the format set fofth in Exhibit A, or as
otherwise mutually agreed between the parties from time to time.

(b) AT8T shall also provide directory delivery information to BAPCO,
or its designee, as set forth in Exhibit A for all AT8T customers.

(c) AT8T shall advise BAPCO, or its designee, promptly of any
directory-related inquiries, requests or complaints which it may receive from
AT8T customers and shall provide reasonable cooperation to BAPCO in
response to or resolution of the same.
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(d) AT&T shall respond promptly regarding corrections or queries
raised by BAPCO to process listing changes requested by customers.

4. BAPCO OBLIGATIONS.

(a) BAPCO shall include at no charge to AT8T or AT8T's customers
one standard listing for each AT8T customer per line or per hunting group in
BAPCO's appropriate local alphabetical Directory as published periodicaliy by
BAPCO unless nonlisted or unpublished status is designated by customers.
Such listings shall be interfiled with the listings of other local exchange telephone
company customers and otherwise published in the manner of suoh other listings
is accordance with and subject to BAPCO's generally applicable publishing
policies described in Section 5 below, without designation or differentiation as to
the subscriber's exchange carrier.

(b) BAPCO shall publish additional listings, foreign listings and all other
alphabetical Directory listings offered by BellSouth for AT8 T customers upon
their request, consistent with BAPCO's publishing policies described in Section 5
below, in BAPCO's alphabetical Directories. BAPCO shall publish all listings for
ail AT&T's customers in an identical manner and upon the same terms and
conditions descnbed in Section 5 below.

(c) BAPCO will distribute its regularly published alphabetical and
classified Directories to local AT&T customers on the same basis that BAPCO
delivers Directories generally to BellSouth's, its affiliates or other CLEC's
customers, and in accordance with BAPCO's prevailing practices, including
delivery following Directory publication and upon establishment of new AT8T
service, if a current Directory for that geographic area has not previously been
provided.

(d) BAPCO shall make available recycling services for Directories to
AT&T customers under the same terms and conditions that BAPCO makes such
services available to other BAPCO directory customers.

(e) BAPCO wiil include for AT&T, in the customer guide section of the
Directory, not less thang one-half a e ofinformation about AT&Tservices
includin addresses and tele hone numbers foi AT&T customer service
and AT& T's lo pin the same manner as that included for all other carriers

, information relating to establishment of service, repair
and billing in the generic customer guide pages of its alphabetical Directories In

' AT&T will provide information requested by BAPCO
for such purposes on a timely basis. Any change or modification to the content
AT&T provides to BAPCO for inclusion in the customer guide section of the
Directory shall be approved by AT8 T in advance.
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(f) BApCO shall make available at no charge to AT8T or its customers
one Itsting for each AT&T business customer's primary listing in one appropriate
heading in the applicable local classified directory as published periodically by
BAPCO. Such listings shall be published according to BAPCO's publishing
policies as described in Section 5 below.

(g) BAPCO shall solicit, accept and publish directory advertising from
business customers of AT&T in communities for which BAPCO publishes
classified Directories in the same manner and upon the same terms as it solicits,
accepts and publishes advertising from advertisers who are not AT8T customers.
Except for customer information actually published in a Directory, BAPCO shall
not use any customer information provided to it by AT8T for the solicitation of
business for other carriers.

(h) BAPCO shall not provide listing information relating to AT8T
customers to ether local exchange service providers or independent directory
publishers without AT&T approval, except as may be required in relation to this
Agreement or as otherwise required by law.

5. PUBLISHING POI ICIES. BAPCO shall maintain full authority over its
publishing schedules, policies, standards, and practices and over the scope and
publishing schedules of its Directories. BAPCO shall periodically provide AT8T,
with prompt and timely notice of changes to BAPCO's publishing policies that in
BAPCO's judgment could reasonably be expected to affect AT&T*s conduct and
performance of its obligations under this Agreement that support BAPCO's
publishing of listings for AT&T's customers. Such eriodic notice of chan es
shall be roy/ded at ieast si 80 da s before the become effective
[OPEN BELLSOUTH]. Such policy updates shall include, without limitation, the
subjects described in Exhibit B

6. LIABILITY AND INDEMNITY.

(a) AT8T agrees to defend, indemnify and hold harmless BAPCO from
all damages, claims, suits, losses or expenses, including without limitation
reasonable costs and attorneys'ees, arising out of or resulting from any error in
or omission of any residential or business listing for customers of AT&T to the
extent such error or omission is caused by AT8T's failure to provide accurate
customer information to BAPCO.

(b) BAPCO agrees to defend, indemnify and hold harmless AT8T from
all damages, claims, suits, losses or expenses, including without limitation
reasonable costs and attorneys'ees arising out of or resulting from: (i) any error
in or omission of any paid advertising for customers of AT&T other than those

SC 10/18/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
111

of129
Page 5

errors caused by AT8T's failure to provide accurate customer information to
BAPCO; provided, however, that BAPCO agrees that, where permitted by law, its
advertising contracts with AT8 7's customers shall limit liability of BAPCO and
AT8 T for errors and omissions to a rebate of advertising charges for the
advertising containing the error or omission (inclusion of such limitation of AT8T's
liability to be undertaken in BAPCO's normal course of business); or (ii) any error
in or omissio~ of any business listing for customers of AT8T to the extent such
error or omission is caused by BAPCO's failure to publish correctly such
customer information provided by AT8T; provided, however, that notwithstanding
the foregoing, BAPCO's liability to AT8,T for any claims relating to or arising from
errors in or omissions of residential customers listings shall be limited to One
Dollar ($ 1.00) for each such claim.

(c) Except as provided above each party agrees to defend, indemnify
and hold harmless the other from damages, ctaims, suits, losses or expenses,
including without limitation reasonable costs and reasonable attorney's fees, to
the extent of such party's relative fault, arising out of or resulting from any error,
omission or act of such party hereunder Each party shall notify in writing the
other promptly of any act or omission which may give nse to a claim hereunder,
and of any claim or suit arising hereunder. Each party shall provide reasonable
and timely cooperation in its resolution of any claim or lawsuit arising hereunder.
Without waiver of any rights hereunder, the indemnified party may at its expense
undertake its own defense in any such claim or suit.

(d) Notwithstanding anything in this Section 5 to the contrary, in no
event shall either party be liable to the other or to any third party for any special,
incidental or consequential damages or any loss of profits.

(e) 'T8T agrees to include in any local service tariff it files a provision
limiting its liability and that of BAPCO, for any claims relating to directory listings
or advertisements, to the customers cost of local service or to the charge for any
such listing, whichever is less.

7. TERflli. This Agreement shall be effective on the date of the last signature
hereto and shall remain in effect for a term of three years, concurrent with the
Interconnection Agreement dated between AT8T and BellSouth, and
shall relate to Directories published by BAPCO during such period. Thereafter, it
shall continue in effect unless terminated by either party upon sixty (60) days
prior written notice.

8. ASSIGNMENT. This Agreement shall be binding upon any successors or
assigns of the parties during its term.
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9. RELATIONSHIP OF THE PARTIES. This Agreement does not create any
joint venture, partnership or employment relationship between the parties or their
employees, and the relationship between the parties shall be that of an
independent contractor. There shall be no intended third party beneficiaries to
this Agreement.

10. NONDISCLOSURE

(a) During the term of this Agreement it may be necessary for the
parties to provide each other with certain information ("information") considered
to be private or proprietary. The recipient shall protect such Information from
distribution, disclosure or dissemination to anyone except its employees or
contractors with a need to know such Information in conjunction herewith, except
as otherwise authorized in writing. All such Information shall be in writing or
other tangible form and clearly marked with a confidential or proprietary legend.
Information conveyed orally shall be designated as proprietary or confidential at
the time or such oral conveyance and shall be reduced to writing within forty-five
(45) days.

(b) The parties will not have an obligation to protect any portion of
Information which:.(1) is made publicly available lawfully by a nonparty to this
Agreement; (2) is lawfully obtained from any source other than the providing
party; (3) is previously known without an obligation to keep it confidential; (4) is
released by the providing party in writing; or (5) commencing two (2) years after
the termination date of this Agreement if such Information is not a trade secret
under applicable law.

(c) Each party will make copies of the Information only as necessary
for its use under the terms hereof, and each such copy will be marked with the
same proprietary notices as appear on the originals. Each party agrees to usethe information solely in support of this Agreement and for no other purpose.

11. FORCE MAJEURE. Neither party shall be responsible to the other for
any delay or failure to perform hereunder to the extent oaused by fire, flood,
explosion, war, strike, riot, embargo, governmental requirements, civic or military
authority, act of God, or other similar cause beyond its reasonable control. Each
party shall use best efforts to notify the other promptly of any such delay or
failure and shall provide reasonable cooperation to ameliorate the effects thereof.

12. PUBLICITY. Neither party shall disclose the terms of this Agreement noruse the trade names or trademarks of the other without the prior express written
consent of the other.

13. REPRESENTATIVES AND NOTICES.
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(a) Each party shall name one or more representatives for contacts
between the parties which shall be authorized to act on its behalf. Such
representatives may be changed from time to time upon written notice to the
other party.

(b) Notices required by law or under this Agreement shall be given in
writing by hand delivery, certified or registered mail, or by facsimile followed by
certified or registered mail, addressed to the named representatives of the
parties with copies to:

If to BAPCO:

With Copy to:

Director-LEC/BST Interface
BellSouth Advertising 8 Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

Vice President and General Counsel
BellSouth Advertising 8 Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329

If to AT8T: Bill C. Peacock
Director- Local Services 8 Access
Management
Room 12254
1200 Peachtree St., N.E.
Atlanta, GA 30309

With Copy to: Virginia C. Tate
Chief Commercial Attorney
Suite 8100
1200 Peachtree St., NE
Atlanta, GA 30309

14. MISCELLANEOUS. This Agreement represents the entire Agreement
between the parties with respect to the subject matter hereof and supersedes
any previous oral or written communications, representations, understandings, or
agreements with respect thereto. It may be executed in counterparts, each of
wh1ch shall be deemed an original. All pdor and contemporaneous written or oral
agreements, representations, warranties, statements, negotiations, and / or
understandings by and between the parties, whether express or implied, are
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superseded, and there are no representations or warrantres, either oral or
written, express or implied, not herein contained. This Agreement shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall
constitute an original, on the dates set forth below.

BellSouth Advertising &
Publishing Corporation

AT&T Communications of
the Southern States, Inc. and
TCG Ohio

By:

Title: Title:

Date: Date:

AT&7 Communications of the
South Central States, Inc. and
TCG Ohio

By:

Title:

Date:
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EXHIBIT A

ACCOUNT INFORMATION SECTION (Items in this section are mandatory)

1. Main Tele hone Number: Main line of telephone service that all other
numbers are associated to. (Area Code/NXX/Line Numbers)

2. Published Tele hone Number: Telephone number to appear in the
directory.

3. Old Tele hone Number: If the number Ischanging, entertheOLD Telephone
Number.

4. T e of Director Service: Bus (Business) or Res (Residence)

5. O~trder T e: N — stew connect order; D — Disconnect service order; C-
Change of listings; R — Directory delivery only.

6. Due Date: Date that service is requested.

7. Carrier name: The name of the local exchange ATILT and operating
company code.

8. Carrier Number: Operating Company Number.

PRIMARY LISTING INFORMATION SECTION (Items in this section are
mandatory)

9. Listed Name: Thewaythelistingistoappearinthe directory. (maximum
1000 characters — including spaces) Caption arrangements should be
formatted per guidelines. Non-Pub or NoneList situations should be indicated

10. Listed Address: Current address may include street number — street name,
city, state, and zip code. (Note: P.O. Box or Route not acceptable). Omitted
address shown as (DAD). (maximum 250 characters)

11. Service Address: Physical location of the telephone.

(i.e.: the Atlanta Directory may have a Community name of Buckhead).

t 3. Z~tcode: 5 or e cneredter code.

SC 10/1 8/00



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

N
ovem

ber19
10:42

AM
-SC

PSC
-2000-527-C

-Page
116

of129
Attachment 13

Page 10
14. Yellow Pa es Headin: The Yellow Page heading where customer wants

his listing to appear. (Valid for Business Primary Listings only).

l5. ~Director Name: Name of the directory where Customer desires listing to
appear (including town section if applicable). If consistent with existing
central office and directory configuration, listing will be included. If different, a
Foreign&isting will be charged. Directory appearance entitled free is based
on the central office prefix. Entitlement for appearance in other directories will
be at the rate of a Foreign Listing (FL).

BILLING INFORMATION SECTION (Items in this section are requested but
optional)

16. Billinci: Name to appearonbill.

it ~Billin Addresa Street number, street name, city, state, sill.

18. Contact Tele one Number: Telephone number to contact regarding
billing.

19. Res onsibie Person: Owner's name or partners'ames or 2 corporate
officers.

21. Tax ID Number or Social Securit Number. If sole owner, must have
social security number.

DIRECTORY DELIVERY INFORMATION SECTION (items in this section are
mandatory)

22. Name: Personal or business name.

where directories are to be delivered.

25. Numbers books now: for immediate delivery/replacement.

26. Number of books annuall; 0-3 residence, 0-5 business, then negotiated.

REMARKS SECTION {As Required)

SC 10/18/00
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27 Remarks: Free flow field Used by AT&T for arly additional irtiormstiorl
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BAPCO

Deliverables'|thlication

Schedules

BAPCO witt.provide to AT87 an e/ecfronic [OPEN BELLSOUTH] copy of the.
publication schedules for all directories within the areas served by the AT&T.
This schedule will include the name of the directory, the directory bolt code, the
business office close date and the issue date. The business offic~ close date
represents the last day to receive activity for appearance in the subsequent
directory. This date also represents the close date for advertising activity into the
Yellow Pages.

The issue date represents the mid point of delivery of the new directory and the
date at which new directory billing will begin for the directory being delivered.
The length of the delivery period will vary depending upon the size of directory.

Yellow Pa es Headin s

BAPCO will provide an electronic version of the Yellow Pages Heading file which
will include all Yellow Pages headings allowed by BAPCO, the Yellow Pages
heading code and the associated SIC code. This material would be utilized to
assist the business customer in identifying where they would like representation
in BAPCO's classified Yellow Pages directories.

~eave e eno

BAPCO will provide a coverage map for its major directories identifying broadly
the geographic area served by the major directory. These maps wilt be provided
only for the major directories in the area served by AT8 T.

Central Office Table

BAPCO will provide two electronic versions of what is called the ABC table.
Version 1 of this report, identifies by NPA and in sequence by central office in
which directory a customer is entitled to appear, Version 2 of this report reflects
the directory name and all central offices appearing within that directory.

Listin S ecifications

'nforms(ion will be provided on dlsic on standard Microsoft Word Format or via Internet download.
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BAPCO will provide a condensed electronic version of listing specifications
reflecting the rules and regulations regarding listing appearance in both the white
and yellow pages.

Abbreviation Table

BAPCO will provide an electronic copy of the standard abbreviations utilized for
given names, titles of address, titles of lineage, military titles, degrees and
professional affiiiations standards. This information can be used to assist in
effectively processing various listed name requests.

Forei n Director Name Table

BAPCO wiil provide a list of all foreign directory names to be used in the
processing of foreign listing requests. This field is a required element in the
establishment of foreign listings.

Customer Guide Pa es A earance Procedures

BAPCO will provide free listing appearance under the areas of Establishing
Service, Billing and Repair in the Customer Guide Section of the White Pages for
directories where a ATtt T operates. These procedures identify how to get your
listing to appear and procedures for purchasing LEC specific pages.
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ATTACHMENT 14

ALTERNATIVE DISPuTE RESOLUTION

DISAGREE
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ALTERNATIVE DISPUTE RESOLUTION

~Pur ose

Attachment 14 provides for the expeditious, economical, arid equitable
resolution of disputes between BellSouth and AT&T arising under this
Agreement.

Negotiation and arbitration under the procedures provided herein shall be the
exclusive remedy for all disputes between BellSouth and AT8T arising under
or related to this Agreement including its breach, exceptfor: (i) disputes
arising pursuant to Attachment 6, Connectivity Billing; and (ii) disputes or
matters for which the Telecommunications Act of 1996 specifies a particular
remedy or procedure. Except as provided herein, BellSouth and AT&T hereby
renounce all recourse to litigation and agree that the award of the arbitrators
shall be final and subject to no judicial review, except on one or more of those
grounds specified in the Federal Arbitration Act (9 USC g5 1 et ~se ., as
amended, or any successor provision thereto. The exclusive remedy set forth
in this Section shall in no way limit either Party's right to bring a claim in
another forum arising under Federal or state laws or statutes, including but not
limited to any antitrust claim. (AT&T 12/9/99)

If, for any reason, certain claims or disputes are deemed to be non-arbitrable,
the non-arbitrability of those claims or disputes shall in no way affect the
arbitrability of any other claims or disputes.

If, for any reason, the Federal Communications Commission or any other
federal or state regulatory agency exercises jurisdiction over and decides any
dispute related to this Agreement or to any BellSouth tariff and, as a result, a
claim is adjudicated in both an agency proceeding and an arbitration
proceeding under this Attachment 14, the following provisions shall apply:

To the extent required by law, the agency ruling shall be binding upon the
Parties for the limited purposes of regulation within the jurisdiction and
authority of such agency.

The arbitration ruling rendered pursuant to this Attachment 14 shall be binding
upon the Parties for purposes of establishing their respective contractual rights
and obligations under this Agreement, and for all other purposes not expressly
precluded by such agency ruling,

Informal Resolution of Dis utes

The Parties to this Agreement shall submit any and all disputes between
BeliSouth and AT8 T for resolution to an Inter-Company Review Board
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consisting of one representative from AT&T at the Direct'or-or-above level and
one representative from BeliSouth at the Vice-President-or-above level {or at
such lower level as each Party may designate).

3.2 The Parties may enter into a settlement of any dispute at any time.

Inffiation-of an Arbitration

4.2

Except for Disputes Affecting Service, if the Inter-Company Review Board is
unable to resolve the dispute within thirty (30) days (or such longer period as
agreed to in writing by the Parties) of such submission, and the Parties have
not otherwise entered into a settlement of their dispute, either Party may
initiate an arbitration in accordance with the CPR Institute for Dispute
Resolution ("CPR") Rules for Non-Administered Arbitration and business
disputes ("the CPR Rules").

If the inter-Company Review Board provided for in Section 3 of this
Attachment 14 is unable to resolve a Dispute Affecting Service within two {2)business days (or such longer period as agreed to in writing by the Parties) of
such submission, and the Parties have not otherwise entered into a settlement
of their dispute, either Party, may, through its representative on the Inter-
Company Review Board, request arbitration of what in good faith is believed to
be a Dispute Affecting Service in accordance with the requirements of Section
9 of this Attachment 14, with the consent of the other party, which consent
shall not be unreasonably withheld. Any dispute not resolved in accordance
with Section 9 of this Attachment 14 shall be resoived as if it were not a
Dispute Affecting Service.

Governin Rules for Arbitration

5.1 The rules set forth below and the CPR Rules shall govern all arbitration
proceedings initiated pursuant to this Attachment; however, such arbitration
proceedings shall not be conducted under the auspices of the CPR Rules
unless the Parties mutually agree. Wheie any of the rules set forth herein
conflict with the rules of the CPR Rules, the rules set forth in this Attachment
shall prevaiL

A ointment and Removal of Arbitrators for the Dis utes other than the
Dis utaiJkffectin Service Process

6.1 Each arbitration conducted pursuant to this Section shall be conducted before
a panel of three Arbitrators, each of whom shail meet the qualifications set
forth herein. Each Arbitrator shall be Impartial, shall not have been employed
by or affiliated with any of the Parties hereto or any of their respective Affiiiates
and shall possess substantial legal, accounting, telecommunications, business
or other professional experience relevant to the issues in dispute in the
arbitration as stated in the notice initiating'uch proceeding. The panel of
arbitrators shall be selected as provided in the CPR Rules.
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6.2

6.3

The Parties may, by mutual written agreement, remove an Arbitrator at any
time, and shall provide prompt written notice of removal to such Arbitrator.

In the event that an Arbitrator resigns, is removed pursuant to Section 6.2 of
this Attachment 14, er becomes unable to discharge his or her duties, the
Parties shall, by mutual written Agreement, appoint a replacement Arbitrator
within tljirty (30) days after such resignation, removal, or inability, unless a
different time period is mutually agreed upon in writing by the Parties. Any
matters pending before the Arbitrator at the time he or she resigns, is
removed, or becomes unable to discharge his or her duties, will be assigned to
the replacement Arbitrator as soon as the replacement Arbitrator is appointed.

Duties and Powers of the Arbitrators

7.1 The Arbitrators shall receive complaints and other permitted pleadings,
oversee discovery, administer oaths and subpoena witnesses pursuant to the
United States Arbitration Act, hold hearings, issue decisions, and maintain a
record of proceedings. The Arbitrators shall have the power to award any
remedy or relief that a court with junsdiction over this Agreement could order
or grant, including, without limitation, the awarding of damages, pre-judgment
interest, specific performance of any obligation created under the Agreement,
issuance of an injunction, or imposition of sanctions for abuse or frustration of
the arbitration process, except that the Arbitrators may not: (i) award punitive
damages; (ii) or any remedy rendered unavailable to the Parties pursuant to
Section 10.3 of the 6eneraf Terms and Conditions of the Agreement; or (iii)
limit, expand, or otherwise modify the terms of this Agreement.

Discove and Proceedin s

8.2

BellSeuth and AT8T shall attempt, in good faith, to agree on a plan for
~discove . Should they fail to agree, either SetlSouth or ATILT may request a
joint meeting or conference call with the Arbitrators. The Arbitrators shall
resolve any disputes between BellSouth and ATBT, and such resolution with
respect to the scope, manner, and timing of discovery shall be final and
binding.

The Parties shall facilitate the arbitration by: (i) making available to one
another and to the Arbitrators, on as expedited a basis as is practicable, for
examination, deposition, inspection and extraction ail document, books,
records and personnel under their control if determined by the Arbitrators to be
relevant to the dispute; (ii) conducting arbitration hearings to the greatest
extent possible on successive days; and (iii) observing strictly the time periods
established by the CPR Rules or by the Arbitrators foi submission of evidence
or briefs.

Resolution of&is es Affectin Service

Purpose

SC 10/1 fi/00
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9.1.1

9.2

9.2.1

This Section 9 describes the procedures for an expedited resolution of
disputes between BellSouth and AT8T arising under this Agreement which
directly affect the ability of a Party to provide uninterrupted, high quality
services to its customers at the time of the dispute and which cannot be
resolved using the procedures for informal resolution of disputes contained in
this attachment of the Agreer'nent.

Appointment and Removal of Arbitrator

A sole Arbitrator will preside over each dispute submitted for arbitration under
this Section 9.

9.2.2

9.2.3

9.2.4

9.3

9.3.1

9.3.2

9.3.3

9.4

The Parties shall appoint three (3) Arbitrators who will serve for the term of
this Agreement, unless removed pursuant to Section 9.2.3 of this Attachment
14. The appointment and the order in which Arbitrators shall preside over
Disputes Affecting Service will be made by mutual agreement in writing within
thirty (30) days after the Effective Date.

The Parties may, by mutual written agreement, remove an Arbitrator at any
time, and shall provide prompt written notice of removal to such Arbitrator.

In the event that an Arbitrator resigns, is removed pursuant to Section 9.2.3 of
this Attachment 14, or becomes unable to discharge his or her duties, the
Parties shall, by mutual written Agreement, appoint a replacement Arbitrator
within thirty (30) days after such resignation, removal, or inability, unless a
different time period is mutually agreed upon in writing by the Parties. Any
matters pending before the Arbitrator at the time he or she resigns, is
removed, or becomes unable to discharge his or her duties, will be assigned to
the Arbitrator whose name appears next in the alphabet.

Initiation of Disputes Affecting Service Process.

A proceeding for arbitration under this Section 9 will be commenced by a Party
("Complaining Party") after following the process provided for in Section 4 of
this Attachment 14 by filing a complaint with the Arbitrator and simultaneously
providing a copy to the other Party ("Complaint").

Each Complaint will concern only the claims relating to an act or failure to act
(or series of related acts or failures to act) of a Party which affect the
Complaining Party's ability to offer a specific service (or group of related
services) to its customers.

A Complaint may be in letter or memorandum form and must specifically
describe the action or inaction of a Party in dispute and identify with
particularity how the complaining Party's service to its customers is affected.

Response to Complaint

SC 10/1 8/00
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9 4.1

9.5

9.5.1

9.6.1

9.7

9.7.I

9.7.2

9.7.3

9.7.4

9.7.5

9.7.6

A response to the Complaint must be filed within five (5) business days after
service of the Complaint.

Reply to Complaint

A reply is permitted to be filed by the Complaining Party within three (3)
businessdays of service of the response. The reply must be limited tothose
matters raised in the response.

Discovery

The Parties shall cooperate on discovery matters as provided in Section 8 of
this Attachment 14, but following expedited procedures.

Hearing

The Arbitrator will schedule a headng on the Complaint to take place within
twenty (20) business days after service of the Complaint. However, if mutually
agreed to by the Parties, a hearing may be waived and the decision of the
Arbitrator will be based upon the papers filed by the Parties.

The hearing will be limited to four (4) days, with each Party allocated no more
than two (2) days, including cross examination by the other Party, to present
its evidence and arguments. For extraordinary reasons, including the need for
extensive cross-exafnination, the Arbitrator may allocate more time for the
hearing.

In order to focus the issues for purposes of the hearing, to present initial views
concerning the issues, and to facilitate the presentation of evidence; the
Arbitrator has the discretion to conduct a telephone prehearing conference at
a mutually convenient time, but in no event later than three (3) days prior to
any scheduled hearing.

Each Party may introduce evidence and call witnesses it has previously
identified in its witness and exhibit lists. The witness and exhibit lists must be
furnished to the other Party at least three (3) days prior to commencement of
the hearing. The witness list will disclose the substance of each witness'xpectedtestimony. The exhibit list will identify by name (author and
recipient), date, title and any other identifying characteristics the exhibits to be
used at the arbitration. Testimony from witnesses not Irsted on the witness list
or exhibits not listed on the exhibit list may not be presented in the hearing.

The Parties will make reasonable efforts to stipulate to undisputed facts prior
to the date of the hearing,

Witnesses will testify under oath and a complete transcript of the proceeding,
together with all pleadings and exhibits, shall be maintained by the Arbitrator.

SC 10/1 8/00
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9.8 Decision

9.8.2

10. I

10.2

The Arbitrator will issue and serve his or her decision on the Parties within five
(5) business days of the close of the hearing or receipt of the hearing
transcript, whichever is later.

The Parties agree to take the actions necessary to implement the decision of
the Arbitrator immediately upon receipt of the decision.

~erivile ee

Although conformity to certain legal rules of evidence may not be necessary in
connection arbitrations initiated pursuant to this Attachment, the Arbitrators
shall, in all cases, apply the attorney-client privilege and the work product
immunity.

At no time, for any purposes, may a Party introduce into evidence or inform
the Arbitrators of any statement or other action of a Party in connection with
negotiations between the Parties pursuant to the Informal Resolution of
Disputes provision of this Attachment 14.

Location of Hearin

12.

Unless both Parties agree otherwise, any hearing under this Attachment 14
shall take place in Atlanta, Georgia.

Decision

12.1

13.

The Arbitrator(s) decision and award shall be final and binding, and shall be in
writing unless the Parties mutually agree to waive the requirement of a written
opinion. Judgment upon the award rendered by the Arbitrator(s) may be
entered in any court having jurisdiction thereof. Either Party may apply to the
United States District Court for the district in which the hearing occurred for an
order enforcing the decision. Except for Disputes Affecting Service, the
Arbitrators shall make their decision within ninety (90) days of the initiation of
proceedings pursuant to Section 4 of this Attachment, unless the Parties
mutually agree otherwise.

Fees

13.1 The Arbitrator(s) fees and expenses that are directly related to a particular
proceeding shall be paid by the losing Party. In cases where the Arbitrator(s)determines that neither Party has, in some material respect, completely
prevailed or lost in a proceeding, the Arbitrator(s) shall, in his or her discretion,
apportion expenses to reflect the relative success of each Party. Those fees
and expenses not directly related to a particular proceeding shall be shared
equally. In the event that the Parties settle a dispute before the Arbitrator(s)
reaches a decision with respect to that dispute, the Settlement Agreement

SC 10/1 9/00
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must specify how the Arbitrator(s') fees for the particular proceeding will be
apportioned.

In an action to enforce or confirm a decision of the Arbitrator(s), the prevailing
Party shall be entitled to its reasonable attorneys'ees, expert fees, costs, and
expenses.

Canfidentialita

BellSouth, AT8T, and the Arbitrator(s) will treat any arbitration proceeding,
including the hearings and conferences, discovery, or other related events, as
confidential, except as necessary in connection with a judicial challenge to, or
enforcement of, an award, or unless otherwise required by an order or lawful
process of a court or governmental body.

In order to maintain the privacy of all arbitration conferences and hearings, the
Arbitrator(s) shall have the power to require the exciusion of any person, other
than a Party, counsel thereto, or other essential persona.

To the extent that any information or materials disclosed in the course of an
arbitration proceeding contains proprietary or confidential information of either
Party, it shall be safeguarded in accordance with Section 18 of the General
Terms and Conditions of the Agreement. However, nothing in Section 18 of
the General Terms and Conditions of the Agreement shall be construed to
prevent either Party from disclosing the other Party's Information to the
Arbitrator in connection with or in anticipation of an arbitration proceeding. In
addition, the Arbitrators may issue orders to protect the confidentiality of
proprietary information, trade secrets, or other sensitive information.

Service of Process

Except as provided in Section 9.3.1 of this Attachment 14, service may be
made by submitting one copy of all pleadings and attachments and any other
documents requiding service to each Party and one copy to the Arbitrator.
Service shall be deemed made (i) upon receipt if delivered by hand; (ii) after
three (3) business days if sent by first class U.S. mail; (iii) the next business
day if sent by overnight courier service; or (iv) upon confirmed receipt if
transmitted by facsimile. If service is by facsimile, a copy shall be sent the
same day by hand delivery, first class U.S. mail, or overnight courier service.

Service by AT8 7 to BellSouth and by BellSouth to AT&T at the address
designated for delivery of notices in this Agreement shall be deemed to be
service to BeilSouth or AT&T, respectfully.

SC 10/1 8/00


